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New Care Certificate scenarios ensure training is inclusive of all healthcare professions 

Support workers can now access scenarios set within inpatient rehabilitation and critical care workplaces, supporting them to apply the principles behind the Care Certificate. 

The 2 new scenarios may be of particular interest to Allied Health Professionals (AHPs) and help to ensure that the Care Certificate elearning programme has context for all professions across the health and care system. 

A short animation has also been published, explaining what the Care Certificate is, who it is for and why is it so important – watch it now to learn how the Care Certificate is used by health and care professionals across the country.

Accessing the training 

The 2 new scenarios can be accessed within the Care Certificate elearning programme:  

· Rehabilitation Scenario 
· Critical Care Scenario 

To find out more and to access the full Care Certificate elearning programme, please visit the programme page on the elearning for healthcare hub.


Long news copy 

New Care Certificate scenarios ensure training is inclusive of all healthcare professions 

Support workers can now access scenarios set within inpatient rehabilitation and critical care workplaces, supporting them to apply the principles behind the Care Certificate. 

The 2 new scenarios may be of particular interest to Allied Health Professionals (AHPs) and help to ensure that the Care Certificate elearning programme has context for all professions across the health and care system. 

A short animation has also been published, explaining what the Care Certificate is, who it is for and why is it so important – watch it now to learn how the Care Certificate is used by health and care professionals across the country.

The Care Certificate is needed now as much as ever, providing a framework to ensure that all support workers have the same introductory skills, knowledge and behaviours to provide compassionate, safe and high-quality care in their workplace settings.

Each new scenario uses patient case studies and examples from the working environment to help colleagues apply the Care Certificate Standards within their work setting. The scenarios cover key aspects including preparing for a shift, handover meetings, and examples of clients and factors of their care to consider. Learners then experience supporting the clients through a particular session and updating their care plan or patient notes afterwards.

All scenarios within the Care Certificate elearning programme depict individual care settings to enhance workplace knowledge and to help assessors in the practice of assessing learners in their place of work. They are a great way of enhancing a person’s overall knowledge of the health and care system and are a valuable resource to all healthcare professions. 

The interactive sessions also support colleagues to have conversations with their assessor around any observations and decisions made during the session.

Care Certificate Leads across England are encouraged to get involved in the Care Certificate through the Care Certificate Leads network. The network has facilitated the design and implementation of additional resources for the Care Certificate, including updated assessor guidance and the development of new Assessor Modules and linked Functional Skills/lifelong learning skills. 

Accessing the training 

The 2 new scenarios can be accessed within the Care Certificate elearning programme:  

· Rehabilitation Scenario 
· Critical Care Scenario 

To find out more and to access the full Care Certificate elearning programme, please visit the programme page on the elearning for healthcare hub.










Social media samples 

Support workers can now access scenarios set within inpatient rehabilitation and critical care workplaces, supporting them to apply the Care Certificate principles. Find out more: 
➡️Rehabilitation Scenario https://portal.e-lfh.org.uk/Component/Details/808525 
➡️Critical Care Scenario https://portal.e-lfh.org.uk/Component/Details/809305

2 new scenarios added to the Care Certificate elearning may be of particular interest to #AlliedHealthProfessionals #AHPs: 
➡️Rehabilitation Scenario https://portal.e-lfh.org.uk/Component/Details/808525
➡️Critical Care Scenario https://portal.e-lfh.org.uk/Component/Details/809305
@WeAHPs @AHPsEverywhere @AlliedNHSP @AHPFederation

New inpatient rehabilitation and critical care scenarios provide great context for allied health professions in our Care Certificate training.
Find out more:
➡️ [add link to news story]
#AHPs @WeAHPs @AHPsEverywhere @AlliedNHSP @AHPFederation

Check out this short animation to see how the Care Certificate is used by health and care professionals across the country:
➡️ [add link to animation]

Check out this short animation explaining what the Care Certificate is, who it is for and why is it so important:
➡️ [add link to animation]

New scenarios added to the Care Certificate elearning programme use patient case studies and examples from inpatient rehabilitation and critical care workplaces to help colleagues apply the Care Certificate Standards within their work setting. Find out more:
➡️ [add link to news story]

Our Care Certificate training scenarios are great way of enhancing a person’s overall knowledge of the health and care system and are a valuable resource to all healthcare professions. New scenarios include inpatient rehabilitation and critical care workplaces.
➡️ [add link to news story]
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We are excited to share these new
resources with you. They have
been developed in collaboration ¢
with our AHP support workforce
colleagues, and contextualise the
Care Certificate and make it more
inclusive of AHPs.”

Suraiya Hassan
AHP Workforce Lead, National AHP Support Workforce Programme
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1 The Care Certificate is vital for
all new to care, non-registered
colleagues. These new
resources help contextualise it
for our AHP support workforce,
supporting their development
and empowering excellent
patient care.” Sl

AHP clinical fellow, national AHP Support Worker Programme
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11 The new Care Certificate resources
ensure our AHP Support Workforce
have equal access to education,
training and development
opportunities, to enable them to
thrive. It is further recognition
of the valuable role of our AHP

Support Workforce.” i

AHP Workforce Lead, National AHP Support Workforce Programme
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