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Please provide some information on the service improvement you have been part of during the
EST pilot.

Please provide a brief overview of the service improvement that you have implemented:

Did this impact on (tick all that apply):
Quality U] Patient experience L[] Finance [ Training and development [

Have you shared the learning and disseminate this as best practice?
Yes [ No [

If yes, how did you do this?

Please make any additional comments about the service improvement below:

mWe work with partners to plan, recruit, educate and train the health workforce.
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