
Armed Forces Resource Directory 



This resource pack has been developed to assist NHS 
organisations across the North West, and more widely to 
support our Armed Forces Community. If members of the 

Network are aware of an organisation they think we should 
include please email info.nw@hee.nhs.uk so we can 

consider them for inclusion. 

@NHS_HealthEdEng 

https://info.nw@hee.nhs.uk/


• Many NHS organisations have a 
responsibility to support our armed 
forces within their mandate i.e. 
Health Education England, NHS 
England, NHS Employers. 

• Health Education England (HEE) 
has a mandate to support both 
veterans and reservists armed 
forces. 

• Sections 4.9 and 4.10 talk about 
'Supporting the Armed Forces 
Community' 
 

@NHS_HealthEdEng 

Presenter
Presentation Notes


https://www.gov.uk/government/publications/hee-mandate-2016-to-2017
https://www.gov.uk/government/publications/hee-mandate-2016-to-2017


Who are 
Veterans? 



• Anyone who has served more than 1 day in 
the forces 

• It includes: Army, Royal Navy, Royal 
Airforce, Royal Marines, Merchant Navy 

• Men or women 

• Aged 16 to 106+ 

• All ranks 

• Not all are combat veterans 
 



• An estimated 2.56 million UK Armed Forces 
veterans were residing in households across 
GB in 2015 (Annual Population Survey, MoD, 
2015: 1) 

• 285,000 of those reside in the North West 
(around 11.1%) totalling 5.0% of the North 
West total population(Annual Population 
Survey, MoD, 2015: 7) 

 
 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/559369/20161013_APS_Official_Statistic_final.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/559369/20161013_APS_Official_Statistic_final.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/559369/20161013_APS_Official_Statistic_final.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/559369/20161013_APS_Official_Statistic_final.pdf


Who are 
Reservists? 



• They have paid employment elsewhere/ a day job 

• Men or women 

• Ages from 18-60 

• All ranks 

• Variety of roles – clinical, non clinical, drivers, 
cooks, logistics, communications etc. 

• They have a unit they belong to i.e. 207 
(Manchester) Field Hospital 

• These are based around England 

• This is paid additional work 

• They receive free additional training in their 
specialty, leadership and how to work as a team 
which is very useful to their main employer 

 
 



Under each heading in this resource you’ll find a snapshot of 
the evidence base and links to reports to support your work 
• Housing and Homelessness 
• Employment and Education 
• Health 
• Leisure 
• Finance 
• Welfare and Social Inclusion 

What’s in this resource? 

@NHS_HealthEdEng 
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Housing and Homelessness 
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Housing and Homelessness 

Click here to download this 
document 

Click here to download this 
document 

https://healtheducationengland.sharepoint.com/KMNW/Shared Documents/Veterans and Reservists Evidence Summaries/Evidence Summary_Housing.pdf
https://healtheducationengland.sharepoint.com/KMNW/Shared Documents/Veterans and Reservists Evidence Summaries/Evidence Summary_Housing.pdf
https://healtheducationengland.sharepoint.com/KMNW/Shared Documents/Veterans and Reservists Evidence Summaries/Evidence Summary_Homelessness.pdf
https://healtheducationengland.sharepoint.com/KMNW/Shared Documents/Veterans and Reservists Evidence Summaries/Evidence Summary_Homelessness.pdf


@NHS_HealthEdEng 

• Haig Housing 
• http://www.haighousing.org.uk/   

 
• Joint Service Housing Advice Office 

(JSHAO) 
• https://www.gov.uk/government/collections/j

oint-service-housing-advice-office-
jshao%20 

Housing and Homelessness 

http://www.haighousing.org.uk/
https://www.gov.uk/government/collections/joint-service-housing-advice-office-jshao
https://www.gov.uk/government/collections/joint-service-housing-advice-office-jshao
https://www.gov.uk/government/collections/joint-service-housing-advice-office-jshao


@NHS_HealthEdEng 

• Helena Partnership – Housing Association 
• http://www.sthelensgateway.info/organisatio

ns/helena-partnerships 
 

• Veterans Gateway - Housing 
• https://support.veteransgateway.org.uk/app

/self_help/#rn_AnswersList  

Housing and Homelessness 

http://www.sthelensgateway.info/organisations/helena-partnerships
http://www.sthelensgateway.info/organisations/helena-partnerships
https://support.veteransgateway.org.uk/app/self_help/#rn_AnswersList
https://support.veteransgateway.org.uk/app/self_help/#rn_AnswersList


Housing and Homelessness  
• Merseyside Fire and Rescue Service – Safe and Well 

Project 
• https://www.merseyfire.gov.uk/aspx/pages/prevention/hfs

c-form.aspx  
 

This flagship engagement  tool is the Home Fire Safety Check (HFSC). This is 
a simple risk assessment of a person’s home and if required the installation of 
smoke detectors, if during the HFSC the service finds additional needs we can 

support the individual or family by referring to key agencies, our service for 
those aged over 65 is being extended into a Safe & Well visit which covers 

aspects of health. This service is open to veterans. For a free Home Fire Safety 
Check call 0800 731 5958 

 

https://www.merseyfire.gov.uk/aspx/pages/prevention/hfsc-form.aspx
https://www.merseyfire.gov.uk/aspx/pages/prevention/hfsc-form.aspx
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@NHS_HealthEdEng 

Employment and Education 

Click here to download this 
document 

Click here to download this 
document 

https://healtheducationengland.sharepoint.com/KMNW/Shared Documents/Veterans and Reservists Evidence Summaries/Evidence Summary_Employment.pdf
https://healtheducationengland.sharepoint.com/KMNW/Shared Documents/Veterans and Reservists Evidence Summaries/Evidence Summary_Employment.pdf
https://healtheducationengland.sharepoint.com/KMNW/Shared Documents/Veterans and Reservists Evidence Summaries/Evidence Summary_Education.pdf
https://healtheducationengland.sharepoint.com/KMNW/Shared Documents/Veterans and Reservists Evidence Summaries/Evidence Summary_Education.pdf


@NHS_HealthEdEng 

• Career Transition Partnership, also 
included ‘Future Horizons’ for Early Service 
Leavers 

• https://www.ctp.org.uk/   
 

• Civvy Street (The British Legion) 
• https://www.civvystreet.org/ 

 

Employment and Education 

https://www.ctp.org.uk/futurehorizons
https://www.ctp.org.uk/
https://www.civvystreet.org/


@NHS_HealthEdEng 

• RBLI Life Works 
• http://www.rbli.co.uk/employment_solutions

/lifeworks/ 
 

• The Royal Forces Employment Association 
(RFEA Ltd.)  

• http://www.rfea.org.uk/  
 

Employment and Education 

http://www.rbli.co.uk/employment_solutions/lifeworks/
http://www.rbli.co.uk/employment_solutions/lifeworks/
http://www.rfea.org.uk/


@NHS_HealthEdEng 

• Walking with the Wounded 
• http://walkingwiththewounded.org.uk/  

 
• Veterans Gateway -  Employment 
• https://support.veteransgateway.org.uk/app

/self_help/  
 

Employment and Education 

http://walkingwiththewounded.org.uk/
https://support.veteransgateway.org.uk/app/self_help/
https://support.veteransgateway.org.uk/app/self_help/
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Finance 

Click here to download this 
document 

https://healtheducationengland.sharepoint.com/KMNW/Shared Documents/Veterans and Reservists Evidence Summaries/Evidence Summary_Finance.pdf
https://healtheducationengland.sharepoint.com/KMNW/Shared Documents/Veterans and Reservists Evidence Summaries/Evidence Summary_Finance.pdf


@NHS_HealthEdEng 

• Veterans UK (Ministry of Defence) 
• https://www.gov.uk/government/organisatio

ns/veterans-uk  
 

• Veterans Gateway -  Finance 
• https://support.veteransgateway.org.uk/app

/self_help/  
 

Finance 

https://www.gov.uk/government/organisations/veterans-uk
https://www.gov.uk/government/organisations/veterans-uk
https://support.veteransgateway.org.uk/app/self_help/
https://support.veteransgateway.org.uk/app/self_help/
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Health  

Click here to download this 
document 

Click here to download this 
document 

https://healtheducationengland.sharepoint.com/KMNW/Shared Documents/Veterans and Reservists Evidence Summaries/Evidence Summary_Health.pdf
https://healtheducationengland.sharepoint.com/KMNW/Shared Documents/Veterans and Reservists Evidence Summaries/Evidence Summary_Health.pdf
https://healtheducationengland.sharepoint.com/KMNW/Shared Documents/Veterans and Reservists Evidence Summaries/Evidence Summary_Mental Health.pdf
https://healtheducationengland.sharepoint.com/KMNW/Shared Documents/Veterans and Reservists Evidence Summaries/Evidence Summary_Mental Health.pdf


@NHS_HealthEdEng 

• Combat Stress 
• http://www.combatstress.org.uk/ 

 
• Veterans in Mind (Greater Manchester 

Mental Health NHS Foundation Trust) 
(Mental Health)  

• https://www.gmmh.nhs.uk/military-veterans-
services 
 

Health 

http://www.combatstress.org.uk/
https://www.gmmh.nhs.uk/military-veterans-services
https://www.gmmh.nhs.uk/military-veterans-services
https://www.gmmh.nhs.uk/military-veterans-services


@NHS_HealthEdEng 

• The Military Veterans Service (Mental 
Health) 

• https://www.gmmh.nhs.uk/military-veterans-
services  
 

• Tom Harrison House (Military Veteran 
Addiction Recovery Centre) 

• http://tomharrisonhouse.org.uk/ 

Health 

https://www.gmmh.nhs.uk/military-veterans-services
https://www.gmmh.nhs.uk/military-veterans-services
http://tomharrisonhouse.org.uk/


@NHS_HealthEdEng 

• British Limbless Ex-Service Men’s 
Association (BLESMA) 

• https://blesma.org/  
 

• Defense Medical Welfare Service 
• https://www.dmws.org.uk/  

Health 

https://blesma.org/
https://www.dmws.org.uk/


@NHS_HealthEdEng 

• Blind Veterans UK 
• https://www.blindveterans.org.uk/  

 
• Battle Back Centre 
• http://www.britishlegion.org.uk/get-

support/physical-health/the-battle-back-
centre/  

Health 

https://www.blindveterans.org.uk/
http://www.britishlegion.org.uk/get-support/physical-health/the-battle-back-centre/
http://www.britishlegion.org.uk/get-support/physical-health/the-battle-back-centre/
http://www.britishlegion.org.uk/get-support/physical-health/the-battle-back-centre/


@NHS_HealthEdEng 

• Help for Heroes Hidden Wounds Service 
• http://www.helpforheroes.org.uk/get-

support/mental-health-and-
wellbeing/hidden-wounds-service/  
 

• The Veterans Trauma Network 
• http://support.britishlegion.org.uk/app/answ

ers/detail/a_id/1856/~/the-veterans-trauma-
network  

Health 

http://www.helpforheroes.org.uk/get-support/mental-health-and-wellbeing/hidden-wounds-service/
http://www.helpforheroes.org.uk/get-support/mental-health-and-wellbeing/hidden-wounds-service/
http://www.helpforheroes.org.uk/get-support/mental-health-and-wellbeing/hidden-wounds-service/
http://support.britishlegion.org.uk/app/answers/detail/a_id/1856/~/the-veterans-trauma-network
http://support.britishlegion.org.uk/app/answers/detail/a_id/1856/~/the-veterans-trauma-network
http://support.britishlegion.org.uk/app/answers/detail/a_id/1856/~/the-veterans-trauma-network


@NHS_HealthEdEng 

• Veterans Gateway – Physical Health and 
Mental Wellbeing 

• https://support.veteransgateway.org.uk/app
/self_help/  

Health 

https://support.veteransgateway.org.uk/app/self_help/
https://support.veteransgateway.org.uk/app/self_help/
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Welfare and Social Inclusion  

Click here to download this 
document 

https://healtheducationengland.sharepoint.com/KMNW/Shared Documents/Veterans and Reservists Evidence Summaries/EvidenceSummary_Social_Inclusion_Welfare.pdf
https://healtheducationengland.sharepoint.com/KMNW/Shared Documents/Veterans and Reservists Evidence Summaries/EvidenceSummary_Social_Inclusion_Welfare.pdf


@NHS_HealthEdEng 

• SSAFA – The Armed Forces Charity 
• https://www.ssafa.org.uk/help-you  

 
• Veterans UK (Ministry of Defence) 
• https://www.gov.uk/government/organisatio

ns/veterans-uk 

Welfare and Social Inclusion 

https://www.ssafa.org.uk/help-you
https://www.gov.uk/government/organisations/veterans-uk
https://www.gov.uk/government/organisations/veterans-uk


@NHS_HealthEdEng 

• Royal Air Force Association 
• https://www.rafa.org.uk/ 

 
• The British Legion 
• http://www.britishlegion.org.uk/  

Welfare and Social Inclusion 

https://www.rafa.org.uk/
http://www.britishlegion.org.uk/


@NHS_HealthEdEng 

• Help for Heroes 
• http://www.helpforheroes.org.uk/ 

 
• The Royal Navy and Royal Marines Charity 
• https://www.rnrmc.org.uk/  

Welfare and Social Inclusion 

http://www.helpforheroes.org.uk/
https://www.rnrmc.org.uk/


@NHS_HealthEdEng 

• Royal Navy and Royal Marines Widows’ 
Association  

• http://www.rnrmwidows.org/  
 

• War Widows’ Association of Great Britain 
• www.warwidows.org.uk  

Welfare and Social Inclusion 

http://www.rnrmwidows.org/
http://www.warwidows.org.uk/


@NHS_HealthEdEng 

• Forces in Mind Trust 
• http://www.fim-trust.org/  

 
• Liverpool Veterans 
• http://www.liverpoolveterans.co.uk/  

Welfare and Social Inclusion 

http://www.fim-trust.org/
http://www.liverpoolveterans.co.uk/


@NHS_HealthEdEng 

• Project Nova 
• http://walkingwiththewounded.org.uk/how-

we-help/wwtw-special-projects/project-
nova/  
 

• Ex-Forces Action Network (E-FAN) 
• http://cgm-probation.org.uk/what-we-do/ex-

forces-action-network-e-fan/  

Welfare and Social Inclusion 

http://walkingwiththewounded.org.uk/how-we-help/wwtw-special-projects/project-nova/
http://walkingwiththewounded.org.uk/how-we-help/wwtw-special-projects/project-nova/
http://walkingwiththewounded.org.uk/how-we-help/wwtw-special-projects/project-nova/
http://cgm-probation.org.uk/what-we-do/ex-forces-action-network-e-fan/
http://cgm-probation.org.uk/what-we-do/ex-forces-action-network-e-fan/


Welfare and Social Inclusion 
• Merseyside Fire and Rescue Service – Safe and Well 

Project 
• https://www.merseyfire.gov.uk/aspx/pages/prevention/hfs

c-form.aspx  
 

This flagship engagement  tool is the Home Fire Safety Check (HFSC). This is 
a simple risk assessment of a person’s home and if required the installation of 
smoke detectors, if during the HFSC the service finds additional needs we can 

support the individual or family by referring to key agencies, our service for 
those aged over 65 is being extended into a Safe & Well visit which covers 

aspects of health. This service is open to veterans. For a free Home Fire Safety 
Check call 0800 731 5958 

 

https://www.merseyfire.gov.uk/aspx/pages/prevention/hfsc-form.aspx
https://www.merseyfire.gov.uk/aspx/pages/prevention/hfsc-form.aspx


@NHS_HealthEdEng 

• Veterans Gateway -  Living Independently 
• https://support.veteransgateway.org.uk/app

/self_help/  

Welfare and Social Inclusion 

https://support.veteransgateway.org.uk/app/self_help/
https://support.veteransgateway.org.uk/app/self_help/


@NHS_HealthEdEng 

Leisure 



@NHS_HealthEdEng 

• Armed Forces & Veterans Breakfast Clubs 
• https://afvbc.co.uk  
• Meeting Clubs Maps 

 
• Knowsley Veterans Hub (every Wednesday 

10am-12 noon) KGV Sports Centre, 
Longview Lane, Huyton 

• Contact: Dave Curtis |  0151 530 5263/ 
5253 | david.curtis@evertonfc.com  

Leisure 

https://afvbc.co.uk/
https://afvbc.co.uk/meeting-locations/
mailto:david.curtis@evertonfc.com


@NHS_HealthEdEng 

• The ‘Not Forgotten’ Association 
• www.nfassociation.org  

 
• Dig In North West 
• http://www.diginnorthwest.org/  

 
• Veterans Gateway – Families and 

Communities 
• https://support.veteransgateway.org.uk/app/s

elf_help/  

Leisure 

http://www.nfassociation.org/
http://www.diginnorthwest.org/
https://support.veteransgateway.org.uk/app/self_help/
https://support.veteransgateway.org.uk/app/self_help/


Disclaimer: The directory was produced using the knowledge base of 
the Health Education England North West Armed Forces Network, to 

give a starting point of information for its members. It is not an 
exhaustive list of every organisation or resource available in this area; 
only those that network members are aware of, or actively work with. 
Inclusion of an organisation does not indicate endorsement by HEE, 
and we would recommend that members make their own enquiries to 

assess whether the organisations meet their specific needs.  
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