
Get on... Support people to be the best they can be in the job they do 
 
 
Project Title: Super HCA Programme 
           

 
Timescale: Cohorts taught September 2015 – July 
2016, level 3 completed by September 2018, 
Programmes being delivered 
 

The intended outcome of the project was to Upskill HCAs, build confidence, and develop further 
skills. The course offered a networking opportunity to share knowledge with peers and an opportunity 
to improve policy and procedures in Practice. 
Ultimately the programme’s intention was to value and retain HCAs in Primary Care, reducing attrition 
rates and offering clear routes into nursing.  
 
It was achieved by promoting the programme in 105 GP Practices and through, GP Gateway Nurse 
Forums and Members events and speaking to ANP and HCAs in Practice. 
 
The enrolled HCAs started their learning with the Apprenticeship (Health Care Support Worker – 
Clinical) Level 2/3, delivered in the workforce and based on vocational learning (delivered by Dynamic 
Training and West Suffolk College).  
 
Mapped to this was the Professional Skills – RCGP Accredited (Level 4). This was delivered by Annie 
Barr Associates as three cohorts (Huntingdon / Cambridge / Peterborough) with an update for each 
cohort six months later. In total the HCAs had 5 days out of Practice. New employees were also 
trained in the Care Certificate. 
 
The success was measured by recording feedback from learners and what their progression routes 
were. Out of 21 learners: 

• 2 Super HCAs applied for the FdSc at ARU September 2016 intake,  

• 4 are waiting to apply 2017 
 
Continuing the programme has become challenging as a result of the Apprenticeship Levy and the 
changes in funding for training. In addition the Care Certificate element is still being pursued. The first 
learner has completed the CC in Primary Care and we now have three Assessors and two QAs.  
 

 

Relevant documentation and / or hyperlinks: See slides from the celebrations event (attached) 

 

 

Project Lead and contact details: 

Sallyann Woodthorpe, Primary Care Workforce Development Advisor 
Cambridgeshire and Peterborough CCG 
07773244301 
sallyann.woodthorpe@nhs.net 
 

 

Reference to the strategic (intended outcome) fit: 

Challenge and support every NHS employer and contractor to implement a development programme 

for all support staff that is over and above annual appraisals and mandatory training. (4) All new 

Healthcare Support Workers and Adult Social Care Workers to achieve the new Care Certificate. (5) 

 

 

Slides from the celebrations event: 

mailto:sallyann.woodthorpe@nhs.net


 
 
 
 
 

 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 

 
 
 
 

 
 



 
 


