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Introduction

Internet SystmOne has been developed as a short-term solution to aid clinicians working from
home as part of the COVID-19response. Itenables accessto SystmOne over a standard internet
connection for those health and care professionals who are working remotely, with the aim of
improving access to the Electronic Health Record and enhancing patient care.

Important Information
Before you begin to start the download of Internet SystmOne, please ensure you have your
SystmOne Username and Password to hand.

You will also need to enter a Serial Number upon download.

This method of accessing SystmOne is a Two-Factor Authentication and you will not require your
Smartcard. When you firstlog on, you will be prompted to send a one-time passcode to an email
address registered on SystmOne. Please provide a work email address when requesting your
username and password. The password will last for a total of 30 days.

Torequest a Username & Password, the Serial Number and to register your work email address,
please raise a call with the Service Desk on 01709 428844.

Please note as you are not connected to an N3 connection, spine connectivity will not be
available, which includes PDS (Personal Demographics Service) data, EPS (Electronic
Prescription Service), SCR (Summary Care Record) and registering a patient record.

Terms and Conditions
You must have the following requirements on your personal device:
e Upto date antivirus
¢ Windows operating system which also applies on Mac devices

e Do not save any patient details onto your own device.
Depending on home wifi speeds, you will need to allow yourself around 30 minutes to download.

Your home device may ask for the devices Administrator password to give permission to
download the software.

Please sign the below to agree to the above terms and conditions:

Once signed this form must be returned to your mentor/line manager to keep on file.
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To amend the username to add four digits
If your username does not have four digits after the name, follow the below instructions.

You will need to log into SystmOne Live with the username raised and password sent to your
email address.

Once logged into SystmOne Live with the username and password, SystmOne will prompt to
update the username, select Yes:

Waming X
!-\. SystmOne requires that your usar name must end with four numbers
If you have recorded any data on a Mobile Working client which has not yet
been uploaded to SystmOne you must do this before continuing as you will

not be able to recover this data once your user name has changed.

Do you want to change your user name now?

The below information will appear. Itis recommended using date of birth as this results in a
unique user name that is easy to remember, select ‘OK’.

Information x

F i We recommend using your date of birth as this results in a unigque user
name that is easy to remember.

Enter your details and select ‘OK’.

Once this has been updated, SystmOne Live will then ask the end user to update the password
that was sent to their email address.

v
Authertication option (@) Use currert password Use smartcard FIM

Curonk passaord bt < —Enter current password from email
New password LA A Al Ll Ll <+—Enter a New Password

Confirm new password GO00S08088 <+—Re-enter this New Password

Change Password Cancel

The New Password must be at least eight characters, with upper case and lower case, a
number and a special character. Example: Rotherl1! (Thisis an example please do not use).
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Downloading Internet SystmOne

To download go to the TPP Resources page.

Select ‘Internet SystmOne’ icon.

< Internet SystmOne

This link contains the Internet SystmOne installer.

Setup - SystmOne = X

Welcome to the SystmOne Setup
Wizard
This will install SystmOne on your computer,

Itis recommended that you dose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

Extract the zip file and double click on the installer. The Setup wizard will display, select
‘Next>’,

You may receive the following pop up, select ‘Yes’ to allow.

User Account Control X
Do you want to allow this app from an
unknown publisher to make changes to your
device?

SystmOne Internet Setup.exe

Publisher: Unknown
File origin: Hard drive on this computer

Show more details

Vi S |
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Enter user name (your full name) and the serial number obtained from the Service Desk.

B Setup - SystmOne -

User Information
Please enter your information.

Liser Name:

Qrganization:

gerial Number:

< Back Mext > Cancel

Leave the tick box to create a desktop shortcut and click ‘Next’.

@ Setup - SystmOne -

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while instaling SystmOne,
then dick Next.

Additional icons:
Create 2 desktop icont

< Back Next > Cancel
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The setup wizard will confirm once installation has been completed.
Setup - SystmOne -

Completing the SystmOne Setup
Wizard

Setup has finished installing SystmOne on your computer. The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.

£aunch SystmOne!

The SystmOne software can be lauched by double clicking on the ‘SystmOne’ shortcut created
on the desktop.

e
a'

SystmOne

Please note, the first time you launch SystmOne, it will initiate a download which could take up
to 10 minutes depending on local network speeds.
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You may receive your device’s windows security alert, select ‘allow access’.

W Windows Security Alert H

@ Windows Defender Firewall has blocked some features of this
app

Windows Defender Firewall has blocked some features of Java{TM) Platform SE binary on all
public and private networks.

¢ MName:
= Publisher: Sun Microsystems, Inc.
Fath: C:\appsijre\1.6.0_04\bin'java exe

Allow Java{TM) Platform SE binary to communicate on these networks:
Private networks, such as my home or work netwark

[ Public networks, such as those in airports and cafés {not recommended
because these networks often have litle or no security)

What are the risks of allowing an app through a firewall?

) tllow access Cancel

You will now been prompted to enter your username and password.

Authentication

Smart Card Authentication

Log on with NHS Smart Card

User Name & Password Authentication

joznnenall 108

Log on
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The Device Authentication pop up box will display, ensure the correctemail address is selected
and click ‘Email code’.

systmone

tpp’

¥ Device Authentication X

Authenticatio|-

Passcode to that e-mail
low and click “Submit
ur denice for future 1og ons

wen=====@xothgen nhs.uk ~

Enter One Time Passcode

Emsiton | gorce

An email with a code will now be sent to your inbox.

AXXXXX - This is your SystmOne Device Authenticafion One Time Passcode.
SystmOne has detected an attempted logon to your account from an unauthorised device.
Ifit is not you that is frying to log into SystmOne, please:

* Log on to SysimOne and change your password straight away
» Inform your system administrator, and

»  Forward this email to HelpDeski@ipp-uk com.

If you cannot log into SystmOne to change your password please contact your system administrator straight away.

If you would like to know why SystmOne requires Two-factor authentication in this instance please visit hitpsJ//\www tpp-
uk_com/InterneiSysimOne

Enter the code and select ‘Submit code’.
You will then receive avalidation box.

Select ‘Ok’ and this will take you back to the log on screen.

Log in with your username and password.

Infarmstion .
i This device has now been successhully validated. You can now log on ag
nanmmal
o
—1
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Authentication

tpp’

Smart Card Authentication

Log on with NHS Smart Card

User Name & Password Authentication

Joannenall1108

NHS

The Rotherham

NHS Foundation Trust

When logging into SystmOne, you may receive a Change Your Password box.
Please enter your current password and then create anew password and confirmitin the

underneath section.
Select Change Password.

Note: you cannot use a previous password

| ¥ Change Your Passwerd x
Authantication splisn (&) Use current passwond Lk smaricard PN
Current password
Hew password

Ciaifirmn Ped S ward

Changs Password Canceal

The SystmOne home screen will display as hormal and you can now access a patient record.

Patient Appointmerts Reporting Audt Setup Clinical Tools Workflow User System Help

BE Q &4 8 ¢ ®w

Home. Search  Locator  Task

N 4 [] LY > u »

Configure Home Screen

o " ~

B & B [ [

iists Caseloads Appts Tempits " i
Chang Notify Task: Forums

QA b &
gist

Search Register

® ]
SystmOne Datix.
» v
Q
Q

4 4of5newnetices View Al NewMNotice b

[TPP] Maintenance Release
The next mairtenance release is scheduled for
the evening of Thursday 08th August &t &30pm,
If you are on the system at the tine of the release
‘you will be promgted to log off Systmone, wat
approximately one minte and then lag kack on. .

Read More

]

IcE

@

Sepiabd  SepiaPT  SePTe4

LY

Please note this Application isn’t supported by TPP or The Rotherham Foundation Trust (TRFT)

Health Informatics.
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