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Katie is a Senior Therapy Assistant – Burns and Plastics.
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I currently work as a Senior Therapy Support Worker (TSW) on the Burns Unit at the QEHB, which is the Midlands Regional Burns Centre for adults who have sustained burn injuries and is part of the wider Midlands Burn Care Network. Part of my job role is to also support four AHP professions; Physiotherapy, Occupational Therapy, Speech and Language Therapy and Dietetics.

Patients who have sustained a burns injury have experienced a life changing event which can affect the individual physically, mentally and emotionally. I assist with promoting and progressing patient’s mobility, creating exercise programmes, completing functional and cognitive assessments, therapy assisted meal times, support with splinting and completing regular scar massage.

My role plays a huge part to our patient’s rehab journey. I rehabilitate those patients who require consistency and ongoing therapy input on the unit. As I have a high level of contact time with the patients, which aims to improve their recovery both physically and physiologically, I get to know them as people not just as patients.  

I also do additional work as a Therapy Support Worker Champion for the assistant workforce across our trust. The purpose of this role is to be an advocate for the assistants, promoting education and training needs and networking with TSWs and AHP leads regionally and nationally.  I am currently organising a trust-wide therapy support worker training day.

I always wanted to work for the NHS. I began my Therapy Assistant Journey back in 2013, where I applied for a Band 2 position at The Royal Orthopaedic Hospital in Birmingham. After a few months, I knew that this was the Career path I wanted to pursue. After a year I progressed to a Band 3 and was then successful progressing into a Band 4 role in 2016 at UHB Trust. Being in a support worker/therapy assistant role reminded me of how much I enjoyed learning about the anatomy, how the body recovers following an injury and the positive impact it has to patients. It’s also having that sense of achievement knowing you have helped rehabilitate a patient and providing them with the relevant information and education.

I have always been fortunate enough to work with Registered Therapists that have supported and provided me with in-house training. In my current job role, I have been fortunate enough to have funding approved for an external course in Skin Camouflage, for service development. I am very excited to attend this course, present back to my team and then put into practice. 

Seeing the patient’s journey is the most fulfilling part of my job role treating the patient under our care and see them progress over time, physically and emotionally. I am proud that I have managed to increase the profile for Support Workers within our trust but also on a regional and national level.

I am soon to feature in the Chartered Society of Physiotherapy magazine, Frontline on “Imposter syndrome”. This is to highlight how some members of the Associate CSP have overcome barriers and had the courage to push forwards with things they saw needed to be done for their own progression.

If anyone has an interest in pursuing a career in therapy, then I would strongly recommend people to apply for an AHP Support Worker role as this will help develop your skills and knowledge. Particularly for those who want to go on and qualify to become a Registered Therapist.
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