
 

 
 
 
To:  Heads of Primary Care and Pharmacy Contracting Teams, NHS England  

Regional Chief Pharmacists, NHS England  
Pharmacy Deans, Health Education England  
Data Delivery Group and Workforce Transformation Leads, Health Education 
England  

Chief Pharmacists and Directors of Medicines Optimisation, Integrated Care 
Boards 

 
Date: 6th October 2022 

  

Dear Colleague, 

Community Pharmacy Workforce Survey 2022: For promotion and engagement 

We are pleased to provide an update on this essential survey which has been 

launched today.  

Update 

A change in regulations now requires pharmacy contractors in England to complete 

an annual workforce survey from October 2022.  

This new requirement recognises the priority the NHS places on the community 
pharmacy workforce, and the importance of collecting consistent, accurate data on 
the size and shape of the workforce to inform future investment in education and 
training and effective workforce planning across all sectors of pharmacy both 

nationally and in integrated care boards. 

Key information 

 
The Community Pharmacy Workforce Survey 2022 launches today, 6th October, 
and will close on Wednesday 30th November. It is led by Health Education England 
(HEE), working with NHS England (NHSE). The survey is being delivered with 

research and evaluation specialists, ICF.  
 
The survey follows the format of the 2021 Community Pharmacy Workforce Survey:  
 

• Pharmacy contractors will be contacted via emails from the NHS Business 
Services Authority (NHSBSA) to complete the survey online. 

• Pharmacy multiples will be able to submit data through their head office.  
 

ICF will collect the data on behalf of HEE, in accordance with information 
governance policy. Once collected, results will be anonymised and aggregated at 
Integrated Care Board level by HEE. 
  



 

  

To continue to understand the make-up of the community pharmacy workforce and 
how the workforce reflects the diversity of the communities served, questions 
regarding four protected characteristics (age, sex, ethnicity, disability) are included at 
the end of this survey. Although these questions are optional, we recognise the 

importance of this information, and we encourage the submission of this data.  
 
 
Next steps 

 
The survey is hosted by ICF on a secure server that complies with data protection 
requirements.  
 

1. Contractors who do not return the survey, will receive reminder emails from 
NHSBSA to complete the survey before the closing date.  

2. The survey will close on 30th November. 
3. ICF will merge the survey responses and share the data set with HEE.  

4. The anonymised and aggregated data set will be published on data.gov.uk in 
early 2023.   

    
Please raise awareness with pharmacy contractors this month to enable them 

to prepare to take part in the survey.  
 
More information is on the HEE website. 
 

If you have further questions, please contact HEE Pharmacy at 
pharmacyteam@hee.nhs.uk. 
 

Finally, we wish to thank community pharmacy representative bodies for their 

support with the survey, including their participation in the steering group which has 

helped to shape its format and content.    

 
Best regards,  

 

      
  

David Webb          Debi Reilly   
Chief Pharmaceutical Officer                        National Director of Education   
NHS England                        Programmes 

                                                                             Health Education England 
 
 

https://www.hee.nhs.uk/our-work/pharmacy/community-pharmacy-workforce-survey
mailto:pharmacyteam@hee.nhs.uk

