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NETS 2019 — Results Overview

The National Education and Training Survey (NETS) is the only national survey of all healthcare learners
across all clinical learning environments. It gathers feedback from learners right across the NHS and
beyond. This year’s survey ran from 11th November to 13th December 2019.

This report provides an initial overview of the responses received from all learners in the November 2019
survey. A further analytical breakdown of the results for different learner groups will follow in early 2020.

Response Rates

The overall number of responses for the November 2019 survey was 30,585. The number of responses for the London
region was 4800. The table below shows a breakdown of the responses by learner group for London. The majority of
these came from Medical and Dental trainees, as HEE are able to target these users directly via email. Work is on-going
with various stakeholder groups to increase the response rate from the wider healthcare professions ahead of the next

survey in June 2020.

Advanced Allied Health Health care Healthcare Medical and Nursing, Scientific,
Clinical Professional assistants and Scientists Dental midwifery and therapeutic and

Practitioner other support health visiting technical
staff staff

7 74 2 44 4375 136 162




Section 1: Placement Quality

4 N
My overall educational experience of the placement

Outstanding 23.80%

Satisfactory _ 16.00%
In need of improvement 10.20%
Unsatisfactory . 2.20%
0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00% 40.00% 45.00% 50.00%




100.00%

Please rate the quality of this placement or training post in the following
areas:

0.00% -

m Outstanding

= Good

= Satisfactory

® In need of improvement
m Unsatisfactory

The formal induction or The attitude of the people The overall supervision Being given feedback on Being given feedback on

introduction | was given in charge of the or mentorship | received my performance at the my performance that was
at the start of the placement to education  during the placement time | needed it constructive (i.e. helped
placement (e.g. being and training me to improve)

shown around, being
given a timetable, having
my role explained to me)




Please rate the quality of this placement or training post in the following

areas.
100.00%
m Qutstanding
m Good
= Satisfactory
® In need of improvement
m Unsatisfactory
0.00% -
Discussion at the The range of Review, appraisal or The opportunities to  Being allowed to  Access to a group or
start of the learning assessment of my experience and learn  attend learning forum with other
placement of what | opportunities to meet progress towards my from others, opportunities away students, trainees or
needed to get from  the needs of my learning outcomes at including those in  from the immediate apprentices, that was
the placement, and training programme the right time other professions placement area (e.g. arranged by the
how to do this or course courses, teaching placement
sessions,
conferences
9 )




Please rate the quality of this placement or training post in the following

areas.
100.00%
m QOutstanding
m Good
= Satisfactory
® In need of improvement
m Unsatisfactory
0.00% - SO 0-80% 30%
The clinical The communication Availability of The welcome | The availability of The availability of IT
handover | observed between staff about opportunities to be  received from the library facilities resources in the
patients, that | was involved in improving staff in the placement
aware of quality within this placement
placement




Section 2: Placement Experience

[ - - - - -
Please indicate how often you experienced or saw each of the following in
this placement:
100.00%
m Always
m Often
= Sometimes
m Rarely
m Never
0.00% - . 0.00% 0.20%, 0.10%,
| saw good examples of patient  Staff were friendly and supportive | saw good examples of teamwork | was encouraged to suggest how
L care in the placement of me during the placement during the placement patient care could be improved




Please indicate how often you experienced or saw each of the following in this

placement:
100.00%

m Always

B Often

m Sometimes
H Rarely

m Never

0.00% I |
I was expected to complete unsupervised activities or tasks for which I [ was expected to complete activities or tasks that I felt did not
was not prepared or trained contribute to my education or training




Section 3: Workload

Overall, how does the workload of the placement affect your learning in the
placement?

B o12%
5 It is too quiet for me to get the learning opportunities | need

. B 2o%

55.7%
3 The balance between the placement workload and my learning is about right —

28.2%

N

1 It is too busy for me to get the learning opportunities | need

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%




Section 4: Bullying and Undermining Behaviour

-
Please complete the following: Where learners indicated that they
100.00% - 0.70% 0.90% 1.60% had_ experience_d or witnes_se_d
bullying, undermining or belittling
behaviour:
Have you reported this experience
with your placement provider or
university?

m Frequently

m Occasionally

= Once or twice

m Never

mYes
®No
0.00% -
Do you feel you have Do you feel you have Do you feel you have
been bullied or witnessed bullying or  been belittled or
harassed by other  harassment by other undermined by other
staff in this staff in this staff in this
9 placement? placement? placement?

10




Section 5: Raising Concerns

s
If you have any concerns about any aspect of your placement...
100.00%
= Don't know
= No
mYes
0.00%
...do you know how to raise concerns (i.e. who to tell, and how to go ...do you think you would feel supported (by your supervisors or other
S about it)? staff) to raise those concerns?

11



Section 6: Recommending Your Placement

! How likely are you to recommend this placement location to friends and
family if they ever need the care or treatment provided there?
Don't know . 1.60%
Neither likely nor uniikely - [T 13.40%
uniikely || 6.00%
Extremely unlikely [ 3.00%
0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00% 40.00% 45.00%
S
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How likely are you to recommend this placement to friends and colleagues
as a place to work or train?

Don't know 1.00%

35.50%

Extremely likely

Neither likely nor unlikely _ 14.40%
Unlikely 6.70%
Extremely unlikely - 4.20%
9 0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00% 40.00% 45.00% )
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