
Trainee Pharmacist Patient Satisfaction Questionnaire 

 

 Trainee Pharmacist 
 

Feedback providers Designated supervisor 

Trainee pharmacist initiates 

PSQ cycle which generates a 
QR code   

Individuals can access 

the PSQ shared by 

display or sent 

electronically 

Designated supervisor 
can view submitted 

responses on the PSQ 
summary page within 

the E-portfolio   
 

Individuals complete the 

PSQ within 60 days 

Trainee pharmacist 

disseminates the QR code to 
patients. This can be displayed 

as a print-out or sent 
electronically  

Trainee pharmacist can monitor 

the number of responses 
received on the PSQ summary 

page within the e-portfolio   

Designated supervisor closes 

PSQ cycle when sufficient 

feedback has been received 

START 

Day 0 

Day 60 

QR code expires 

CLOSE 

Designated supervisor reviews 

the feedback and selects 

comments to be published to 

the trainee pharmacist 

Trainee pharmacist and 

designated supervisor meet to 

discuss feedback report 

A new PSQ can be started 

Trainee pharmacist views feedback and 

completes a reflective account within the 

e-portfolio 

Trainee pharmacist can 
continue to disseminate the 

PSQ until a minimum of 10 
responses are received or 

designated supervisor advises 
that sufficient feedback has 

been received 

Designated supervisor 
can leave the PSQ cycle 

open and ask the trainee 
pharmacist to seek more 

feedback even if the 
minimum 10 responses 

have been received  

Designated supervisor 

publishes feedback to the 

trainee pharmacist 

Trainee pharmacist maps the reflective 

account to the HEE 
assessment activity and the interim  

learning outcomes relevant to the PSQ 


