
 

 
 
 

Patient advisory forum 

Member biographies 

Barbara Wood 

Barbara is a retired barrister and was the 
first chair of the British Medical Association's 
Patient Lay Group. Barbara is a carer for her 
mother and her older sister, who has dual 
mental health and learning disabilities. 
During the last 12 years, Barbara has 
participated in and chaired patient and lay 
groups in organisations such as the 
Academy of Medical Royal Colleges 
 

 

Elizabeth Manero 

Elizabeth is a solicitor by profession but 
gave up her career in 1993 to devote her 
working and volunteer time to the NHS as a 
patient representative, adult trainer and 
advisor on patient involvement and 
education. Elizabeth set up Health Link in 
2003 as a small, independent social 
enterprise. Elizabeth is also the lay 
representative on the General Medical 
Council's Education and Training Advisory 
Board. 
 

 

Rosemary Whitehurst 

Rosemary is a lecturer by profession and 
taught at Exeter and the Open Universities, 
specialising in children's language 
development, adult learning and gender 
studies. She left her academic career to care 
for her sick mother and, since then, has 
undertaken research for her local health 
authority to examine the link between the 
caring role and carers' health and how they 
could be better supported in their community 
by local health services working in 
partnership with social care and voluntary 
services. 
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Steve McNeice 

Steve has volunteered and supported as a 
patient representative across a number of 
Arm's Length Bodies since 2004. He is a 
patient with an array of life-long complex 
conditions including multiple limb loss, 
reduced dexterity, deafness and reduced 
lung capacity. He has extensive experience 
of specialised and non-specialised services, 
and so tries to be an advocate for the patient 
voice and the service user. He is a chartered 
accountant by profession. 
 

 

Karl Smith 

Karl had a long career working with people 
and communities, including 13 years as an 
NHS Non-Executive Director at Liverpool 
Primary Care Trust. As a Non-Executive 
Director, Karl played a key role in supporting 
the design of patient and public engagement 
strategies, overseeing implementation and 
monitoring of performance. 
 

 

Graham Jagger 

Graham has experience as a patient and he 
cared for his father during the final years of 
his life. He is a HR professional manager and 
consultant with over 20 years' NHS 
experience in roles at Trust, regional and 
national levels. Graham has worked as a 
Trust HR Director and Healthcare Workforce 
Education Consortium Chair. 
 

 

Maggie Stubbs 

Maggie is a registered nurse, midwife, health 
visitor, a coach, a mentor and a trainer by 
profession. Maggie’s decision to join HEE's 
Patient Advisory Forum was based on her 
experience as a service user and as a carer 
for a family member with mental health 
illness. Maggie strives to bring the voice of 
patients and carers to events and meetings. 
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Rosalind Maxwell-Harrison 

Rosalind was employed as a senior manager 
in the NHS for 18 years, and worked in 
medical education, network development and 
leadership development. She subsequently 
ran her own business in leadership and 
executive coaching and supervision. She also 
trained individuals in developing advanced 
coaching skills and worked for some years 
teaching coaching and strategic human 
resources (MBA-level) at Coventry University. 
 

 

Gareth Davies 

Gareth was previously Non Executive 
Director at a University Hospital with the lead 
for patient experience and public 
involvement. He was also the vice chair of a 
Patient and Public Involvement Forum. He is 
a customer champion and consultant, having 
previously worked in the commercial world 
making businesses more customer-centric. 

 
David Burbidge 

David has several years' experience of 
patient and public involvement. He was 
previously vice chair of the North East 
London Medical Research Ethics Committee, 
patient champion of East London NHS and 
co–chair of Tower Hamlets' Healthwatch. His 
professional background was in community 
development and social work. 
 

 

Natasha Jentle 

Natasha is a full-time mum and her 
professional background is in advocacy and 
service user involvement. Natasha currently 
works 60 days per year for the Care Quality 
Commission as a Mental Health Act 
commissioner where she carries out visits in 
NHS hospitals and NHS- commissioned 
services where patients can be detained 
under the Mental Health Act. 
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Anna Gill 

Anna is a retired state registered nurse and 
now works as an independent consultant and 
trainer within the field of children and young 
people with special educational needs and 
disability. She is an associate tutor with the 
healthcare sciences faculty at University of 
East Anglia. She received an OBE in 2012 for 
services to disabled children and their 
families. 
 

 

Phil Hough 

Phil is a carer representative and member of 
the Mental Health Network (part of the NHS 
Confederation). He has previously worked 
with ImROC (implementing recovery 
organisational change) supporting provider 
NHS trusts. Supports his local NHS provider 
Trust and chairs a local carer support group. 
 

 

Fatima Khan-Shah 

Fatima is senior responsible officer for the 
carers' workstream of the West Yorkshire and 
Harrogate Health and Care Partnership. She 
has helped the new body become an 
exemplar sustainability and transformation 
partnership in the way it supports carers, and 
chairs its patient involvement group. Her 
personal experiences as a carer and running 
the family pharmacy gave Fatima a particular 
perspective on what individuals need from 
local services, and how to support the health 
and care workforce to make this happen. 
 

 

Janet Down 

Janet has worked at a senior level for the 
past 24 years, in the field of learning 
disability. For the past 17 years she has been 
the Chief Executive Officer of a voluntary 
organisation which has now grown to be one 
of the largest local charities in the 
Birmingham area. She brings extensive 
knowledge and experience in learning 
disabilities. 
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Joanne Bussey 

Prior to joining Patient Advisory Forum, 
Joanne was a parent representative for the 
charity ‘Bliss’ for 6 years. She is also a 
member of Birmingham Parent Carer Forum 
and Birmingham Wheelchair Service User 
Forum. She gave up her career in project 
management for a multinational 
telecommunications company to be parent 
carer. 
 

 

Manoj Mistry 

Manoj is a lay PPI representative for the 
Department of Health, NHS England, Health 
and Care Professions Council and the Health 
Research Authority. He has extensive 
experience of caring for family members. He 
holds BSc(Hons) in Economics, Masters in 
Business Administration (MBA) and MSc 
(Cranfield) degrees. 
 

 

Priscilla McGuire 

Priscilla was previously a member of the 
Women's Network and Patient Safety Expert 
Group at the Royal College of Obstetricians 
and Gynaecologists. She is currently a lay 
member for patient and public Involvement at 
Greater Huddersfield CCG and a lay member 
for the Joint Committee of Clinical 
Commissioning Groups for South Yorkshire 
and Bassetlaw. Her professional background 
includes working as an Ofsted inspector, 
education and training consultant and lecturer 
in further/higher education. 
 

 

Kiran Bali  

Kiran has held a range of voluntary positions 
over more than 20 years, working on 
initiatives aimed at engaging, educating and 
empowering communities to actively 
participate in public life, and ensuring safety 
and wellbeing for all. She was a lay assessor 
putting forward the patient and public 
perspective during the authorisation of the 
new clinical commissioning groups in 2012. In 
2008 Kiran was awarded an MBE for her 
community services. 

 

 


