
 

 

The journey of patient care through pharmacy 
services: how can pharmacy support 
Sustainability and Transformation? 
14th March 2017 9.15 – 16.15 
Oxford 
 
Agenda 
 

09:15 Arrival and coffee Speaker 

9.30 Introduction Beverley 
Harden 

9.45 Right Place: Sustainability and transformation plans – 
where does pharmacy fit in? 

Aamer Safdar 

10.05 Pharmacists roles in Urgent Care Matthew Aiello 

10.25 Case studies: 
1. The pharmacist in accident and emergency 

departments  - Northampton Hospital  
2. The pharmacist role in NHS 111 services 

 
Siobhan 
Abrahams 
Aamer Sadar 

10.45 Hospital Pharmacy Transformation Plans and STPs  Jayne Ballinger 
& Bhulesh 
Vadher 

11:05 Refreshment break  

11:20 Case Studies:  
1. What advanced practitioners and consultant 

pharmacists do  
2. The changing roles of hospital pharmacy 

technicians. 

 
Nicola Stoner 
 
Daniel Dicker 

11.50 Questions via slido  

12:05 Table top discussions 1: 
1. A focus on Urgent Care: What roles are needed 

and how do we enable them. 
2. Advanced practice and consultant roles: What 

additional roles are needed to deliver the STP 
priorities and how are they enabled? 

3. New roles for medicines management: What is 
needed and how are they enabled?  

Identify priorities for developing hospital pharmacy staff 

Facilitators: 
JT, BH, AH & 
CH 



 

 

that aids the delivery of  STP priorities required the 
2017/18 HEE workforce plans 

12.45 Lunch + Posters of innovative pharmacy roles  

13:15 Transfer of care Project Oxford Academic Health Science 
Network 

Lindsey 
Roberts 

13:30 Clinical pharmacists in General practice pilot: Data and 
feedback from regional pilot sites. 

Emma Wright 

13.40 Case Studies:  
1. Pharmacist and GP perspective of the role from a 

pilot site within Thames Valley. 

 
Vijay Pandya 
 

13.50 Clinical pharmacist in General Practice Wave 2 Nicky Wadley 

14.00 Community pharmacy forward view and contract 
changes: how the changes can help deliver the 
STP and the HEE mandate 

Carol Trower 
 
 

14.20 New Urgent Medicines Supply Advanced Service Maynak Patel 
 

 Case Studies:  

 Pharmacy’s role in Health promotion and 
prevention.  

 Pharmacy’s role in long term condition 
management 

 
Naina Bajaria  
 
 

14.45 Refreshment Break  

15.00 Pharmacy Community Educator Provider Network 
projects across the UK 

Zoe Berry 

15.15 Questions via slido  

15.30 Table top discussion 2: 
1. Second wave models of clinical pharmacist 

in general practice models. What is needed 
for Thames Valley? 

2. Community Education Provider Networks. 
How can CEPN’s help enable the community 
pharmacy forward view?  

 
Identify priorities for developing primary and community 
pharmacy staff that aids the delivery of  STP & training 
hub priorities required for the 2017/18 HEE workforce 
plans. 

Facilitators: 
JA, BH, AH & 
CH 



 

 

16:15 Reflections and Close Beverley 
Harden 

 
Posters:  
TBC 
The role of an outreach NOAC clinic from hospital care into primary care. 
Pharmacy Fellowship Role for Primary Care in the East Midlands 
Mental Health 


