
Doctor, doctor... 
How do I get work experience?
GP Work Experience Toolkit

GET 
STARTED



This toolkit provides you with 
all you need to run a successful 
work experience programme. 
It has been designed to take 
you step by step through the 
process. Many elements such 
as the placement structure are 
there to provide some ideas on 
what to offer. You can follow 
them exactly or develop it to fit 
into your practice.

The toolkit focuses on work 
experience for those that are 
seeking a career as a doctor, in 
particular as a general practitioner. 
We are particularly interested in 
general practitioners as this is the 
area in which we wish to grow 
the number of work experience 
opportunities.

This toolkit builds on the NHS 
guidance 
‘More than photocopying 
(Work experience - a toolkit 
for the NHS)’.
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The GPs that offer work 
experience say they do it to 
support the future workforce 
and encourage the right people 
into the profession. Many 
also say they offer it in order 
to enhance their reputation 
within the community and 
the profession. Whatever, 
your reasons for offering 
work experience it will make 
a huge difference to those on 
placement - helping them to 
make informed decisions about 
their future.

Why do it?
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There should be no barriers to you 
providing work experience. MDDUS 
and the Medical Defence Union 
all offer support to their members 
who provide work experience. 
For more information on indemnity 

see page 7. 

We hope that you join us in 
supporting work experience and 
opening up opportunities to 
all those who can make a real 
contribution to the profession.

Work experience in general practice 
plays a vital role in balancing the 

career aspirations of students applying to 
read medicine. Being keen from the off, 
enthusiastic about the variety, depth and 
human aspects of being a GP, will help us 
keep the profession energised and moving 
forward.”

Professor Kamila Hawthorne, 
Joint Vice-Chair of Council, 
Royal College of GPs

Work experience is essential to the 
future of our profession. Observing 

and shadowing a GP and the wider team 
provides a real sense of what happens in 
a practice demonstrating how interesting, 
complex and challenging the role is. 
At the Medical Schools Council we want 
our students to understand the full range 
of roles in the NHS and work experience is 
one key way in which they can really see 
what happens not only in consultations but 
in the many other interactions doctors have 
in their day to day roles.”

Professor Iain Cameron, 
Chair, The Medical Schools Council
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One of our biggest 
challenges is to increase 

the number of people working 
in community health. We want 
to significantly increase the 
number of GPs working across 
the country helping our local 
communities. Work experience 
is a key way in which we can 
encourage people to see the 
opportunities in working in the 
local community. Your work is 
vital in helping people understand 
what being a GP is really like and 
how interesting and challenging 
community healthcare can be. 
Thank you for taking these steps 
and good luck!”

Ian Cumming, Chief Executive, 
Health Education England.



Make the decisions before you 
start about what you want to 
offer and what will work the 
best for you and your practice. 
We have several suggestions 
regarding how you set up work 
experience that will make it 
easier.

You need to consider:

• the areas within your practice 
that will offer work experience

• eligibility criteria

• the number of placements and 
when they will take place

• length of the placement

Areas that offer work 
experience. 

Work experience can build 
knowledge and understanding in:

• medicine, what it is like being a 
GP from treating patients to your 
role in the community

• nursing, the role of a nurse 
within the practice

• medical administration, 
the work that is involved in 
running a practice

We would suggest that any 
placement for medicine contains 
elements of all three areas so that 
they build an understanding 
of the medical team.

In clinical areas such as medicine 
or nursing the work experience 
takes the form of observation 
and shadowing. Those on work 
placement cannot get involved 
in any clinical activities, such as 
taking blood, administering nasal 
vaccines, or applying dressings.

Work experience should help 
people to understand the nature 
of the role and its variety as well 
as how everyone works together 
within a wider healthcare team.

Eligibility criteria

In order to ensure you get the 
applicants you want you may wish 
to build in eligibility criteria. 

We recommend that placements 
be for those:

• aged 16 years or older

• who have not received any 
placements elsewhere

We have found that the vast 
majority of placements go to those 
who already have connections with 
the health service - we would like 
to open this out. We would like 
you to consider other criteria to 
ensure we broaden diversity within 
the health service, these are: 

• young people who have been 
eligible for free school meals 
and/or pupil premium

• the first generation of their 
family to apply to university

• those attending a school where 
at least 30% of pupils were 
eligible for free school meals

• those not in education, training 
or employment (NEETs)

• adults who are seeking 
to return back to work 
following an extended period 
of unemployment due to 
incapacity and ill health or carer 
responsibilities which have 
prevented them from pursuing 
work opportunities.

Number of placements and 
when they take place

This is entirely up to you. We 
would suggest you do not offer 
more than one placement at a time 
and stagger them throughout the 
year. The summer period (June 
to July) is often the best time for 
school and college students as 
examinations have finished and 
there is some flexibility in the 
school timetable to accommodate 
work experience. You may not wish 
to have your placement starting on 
a Monday, or following any days 
your practice has been closed.

Length of placement

For work experience it is definitely 
quality over quantity. 
We recommend that your 
work placements last three 
to five consecutive days. This 
gives enough time for those 
on work experience to gain an 
understanding of the work in 
your practice and gain a useful 
understanding of the profession 
to help with their application for 
further study.

Deciding on your offer

There is a shortage of work 
experience placements in 
the health sector. We would 
encourage you to ensure there are 
opportunities for people who do 
not have any family working in 
health sector and who may find it 
difficult to find a placement.
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Finding applicants

There are two main approaches to 
finding work experience applicants:

• Asking a school, college or 
employment organisation (such 
as Job CentrePlus) to find people 
for you

• Dealing with direct applicants

Working with another 
organisation, such as a school or 
college, can help in many ways, 
they can:

• identify individuals who are 
interested, highly motivated and 
would value the placement

• prepare individuals for the 
placement

• find people from outside your 
catchment area (thus alleviating 
some of the concerns regarding 
confidentiality)

• provide support if any issues 
arise during placement.

We suggest you speak to the Head 
of Sixth Form or equivalent in the 
school or college just outside your 
area. By going outside your area 
you are reducing the risk of interest 
from within your locality (and 
the associated issues of patient 
confidentiality).

Let them know what you are 
offering including how many 
placements, type (is it for those 
interested in medicine, nursing or 
administration), eligibility criteria, 
placement duration and times of 
the year as well as your application 
process.

Be clear that this can be part of an 
on-going relationship.

Case study: Increasing work experience opportunities 
in the North East and north Cumbria
Last year my practice was 
approached by the head of sixth 
form at our local school asking 
if we could provide some work 
experience for two very committed 
potential medical students. Our 
defence organisation was concerned 
regarding confidentiality yet at the 
same time, my 16 year old son was 
able to obtain work experience with 
his aunt at her practice. 
My son gained so much from 
reflecting on the interactions he 
witnessed between patients and 
various staff. It seemed unfair 
for those without such family 
connections. 
Working with Health Education 
England and the Royal College of 
General Practitioners we conducted 
a survey to identify what was 
currently being offered in the north 
of England. The results from the 
survey showed that whilst significant 
numbers of practices were prepared 
to offer work experience, the 
majority declined to offer this to 
local students due to confidentiality 
issues, and some had concerns 
about the time commitment required 
to deliver a useful and positive 
experience. 
We asked practices to be part of a 
centrally held list of those who were 
willing to be contacted by potential 
medical students living more 
distantly. Many practices were willing 
to be included and we produced 
information to sit on the Health 
Education England North East 
website.
The website includes an application 
form, a copy of a confidentiality 
agreement, and some ideas of both 
what to offer and for how long. 

There was much relief when we 
suggested that three days should 
provide sufficient experience. 
We sent the weblink to all schools 
and colleges with a sixth form in the 
North East and north Cumbria and 
offered them a talk by GP trainees. 
The local medical schools also have 
the link on their sites.
Despite the wide geographical 
spread of practices, it was identified 
that some young people may have 
issues with the potential cost of 
travelling – the northern faculty of 
the RCGP kindly offered to make 
some money available as travel 
bursaries. 
The country needs a medical 
workforce that can deliver the 
healthcare needed – this means 
committed local GPs as well as 
internationally renowned specialists. 
By offering work experience locally 
in primary care we can hopefully 
create a positive impression from the 
start of a prospective doctors career, 
whilst encouraging applications from 
all who are capable irrespective of 
their backgrounds. This initiative 
has demonstrated the commitment 
of a large section of primary care 
to engage with the workforce of 
the future and encourage them to 
consider a career in general practice 
- the bedrock of the NHS. 
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Application process
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This is an opportunity for you 
to find out more about those 
wishing to come on placement 
and whether they would be 
suitable. It also gives you an 
opportunity to collect the 
information you need prior to 
them coming on placement for 
risk and insurance purposes. 

An application form is included, 
which uses best practice from 
other GP Practices. It includes the 
basic information you need to 
gather. You may wish to add other 
information. 

It is your decision whether you 
wish to interview. We would 
suggest a brief telephone call, so 
you can ask them any questions 
arising from their form. Asking 
them to contact you to arrange an 
interview and getting them to ring 
(or turn up) at the agreed time can 
be a useful first indicator as to their 
suitability for the placement.

Application process

It is important that you help 
those coming on placement to 
prepare. We suggest you send 
them:
• a welcome letter outlining 

the timing of the placement, 
who to contact and your 
expectations. It also includes tips 
on how to make the most of the 
placement.

• a placement agreement 
outlining the terms of their 
placement within the practice

The Medical Schools Council 
has produced work experience 
guidelines for applicants to 
medicine.

It outlines the understanding work 
experience can give a potential 
applicant. 
You may wish to encourage 
those on coming on placement 
to read it.

If you are working with a school, 
college or other organisation 
please send this information to 
your link person as well.

Example letters and forms are 
included in this toolkit.

Preparing those 
coming on placement
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Risk

In clinical areas the work 
experience takes the form of 
observation and shadowing. Those 
on work placement cannot get 
involved in any clinical activities, 
such as taking blood pressure or 
temperatures. As an employer, you 
have primary responsibility for the 
health and safety of the individual 
and should be managing any 
significant risks. It’s easy to do this, 
by:

• explaining the risks during 
induction, checking that they 
understand what they have been 
told and know how to raise 
health and safety concerns

• ensuring your checks 
are proportionate to the 
environment the placement will 
be working in.

Simplified health and safety 
guidance make it clear that if you 
already employ young people 
you won’t need to repeat risk 
assessments for work experience 
placements.

Confidentiality

Confidentiality is crucial and should 
be covered in induction so as to 
check their understanding of the 
subject and make them fully aware 
of your confidentiality protocols. 
Remind them that confidentiality 
extends not only to the patient’s 
treatment, but also to the fact 
that someone is a patient of the 
practice. Issues of confidentiality 
extend to access to the patient 
records and to the appointment 
book. We would suggest you 
ask them to turn off their mobile 
phones and leave it in the practice 
office.

Patient dignity and 
confidentiality is written into their 
signed agreement. 

Patients should be consulted about 
the presence of work experience 
placements but usually are more 
than happy to have them around. 
We suggest that you ask those 
on work experience to introduce 
themselves to the patients, explain 
what they are doing and ask if they 
are happy for them to be there. 
Their agreement is enough. 
However, we have also included a 
patient consent form. 

Getting your practice ready

6

2. Deciding 
on your offer

3. Finding 
applicants

5. Preparing those 
coming on placement

6. Getting your 
practice ready

7. Placement 
structure

8. Review 
and follow-up

9. Forms 
and templates

1. Why do it? 4. Application 
process

Health Education England GP Work Experience Toolkit June 2016



Insurance and idemnity

Insurance

Individuals on work experience are 
covered by your existing employers’ 
liability insurance policy, provided 
your insurer is a member of the 
Association of British Insurers. 
The Association of British Insurers, 
the British Insurance Brokers 
Association and Lloyds of London 
have agreed that, as a matter of 
convention, individuals on work 
experience placements should 
be treated as employees for the 
purposes of insurance against 
bodily injury (that is, they will be 
covered by your employers’ liability 
policy), where the employer is 
legally liable for a loss. 

You only need to notify your 
insurer of the sorts of activities 
that individuals on work placement 
will undertake if those activities 
are onerous or different from the 
normal business activities of your 
organisation.

For work experience placements 
that last longer than two weeks, 
there should be no problem but 
you may need to provide more 
detailed information to your 
insurer.

For more information visit the 
Association of British Insurers.

Indemnity 

Many indemnity organisations 
view the supervision of work 
placement as part of the role 
of being a GP. People who 
undertake work placements 
must be given an appropriate 
induction that explains the risks 
and stresses the importance of 
confidentiality. At induction they 
should sign an undertaking to 
keep all information, including the 
identity of patients, confidential. 
When interacting with patients 
they may only observe members 
of the practice, with appropriate 
consent from patients who must 
understand the status of the work 
placement person (they are not a 
medical student). The benefits of 
indemnity would apply to members 
only and would not extend to the 
provision of assistance to those 
on work placement if a claim 
were made directly against them. 
As work placement is purely 
observational it is unlikely that 
those on work placement would 
find themselves facing such an 
action.

MDU

‘The MDU regards supervision 
of work placements as a normal 
part of the work of a GP. This 
is included within our standard 
subscriptions and members who 
offer work placements do not 
need to tell us. If a member of the 
MDU were to encounter problems 
as a result of such activities they 
could approach us for advice or 
assistance. Examples of assistance 
that might be sought could include 
advice about confidentiality, 
supervision and/or delegation or 
assistance with allegations made in 
respect of the care provided to an 
individual patient when the work 
placement person was present.’

MDDUS

‘GP membership of MDDUS 
includes access to indemnity in 
respect of the practice’s clinical 
liability for work experience and 
other student placements. Our 
members do not need to inform us 
if they are offering work experience 
placements. We expect members 
to follow relevant guidance and in 
particular, to tailor the placement 
to the stage and maturity of any 
candidate. As with all student 
interactions, patients must be 
given advance notice of a work 
placement student being present 
during consultations and their right 
to ask the student to leave at any 
time.’
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Deciding to apply to study 
medicine seemed like a very 
daunting proposition because I 
do not come from a medical or 
academic background. However, 
through the attendance at The 
University of Leeds’, Widening 
Access to Medical School (WAMS) 
events I have been able to 
develop skills that are essential 
for a career in medicine including 
communication, empathy and 
understanding ethically challenging 
scenarios faced by healthcare 
professional on a daily basis. 

With the support of the Leeds 
School of Medicine’s Admission 
Team and WAMS, I was fortunate 
enough to be selected for a 
place on the GP Work Experience 
Scheme. I do not have any family 
members or friends who are 
NHS professionals and this was 
making it very difficult to find 
work experience in a clinical 
setting. I felt it was essential to 
find work experience to help me 
to understand further the career 
I had chosen and to strengthen 
my application. There was a pre-
placement workshop where I 
learnt about confidentiality and 
ethical issues. This helped me to 
feel more prepared to get the 
most out of my placement. After 
the workshop I was supported in 
finding a three-day placement with 
a GP practice. The placement gave 
me the opportunity to see how a 
doctor interacts with patients and 
the skills required. I was able to see 
how each member of the practice 
team contributed to patient care. 

It provided me with real life clinical 
experience that I could use in both 
my personal statement and during 
interviews. Following the actual 
work experience I attended a post-
placement workshop where I learnt 
to reflect on my experience. The 
reflective diary that we had been 
given to complete was extremely 
useful and helped me get the most 
out of the experience.

Alongside work experience I 
have also had the opportunity to 
attend a taster day and summer 
school. These opportunities have 
helped me massively in gaining 
and developing the essentials skills 
that medical schools look for and 
has further inspired and fueled 
my desire to study medicine. My 
experience of WAMS events at 
the University of Leeds and the 
placement scheme have been 
genuinely enjoyable. They have 
aided my application to medical 
school and helped me learn more 
about myself.

No DBS is required for 
supervisors

The Disclosure and Barring Service, 
or DBS (formerly CRB) check is not 
compulsory for staff supervising 
young people aged 16–17. 

In the case of work experience, 
a DBS check may be required 
for a person who supervises a 
student under the age of 16. 
This will be required where the 
person providing the training 
or supervision to the child is 
unsupervised and is providing the 
training or supervision frequently 
(at least once a week or on more 
than three days in a 30 day period). 
In these circumstances, the work is 
likely to be regulated activity and 
the education provider can request 
a DBS check for that supervisor. 

You have the right to refuse 
requests by the education provider 
that checks are carried out for 
those supervising students aged 
16–17. For more information, visit 
the government’s disclosure and 
barring service.

No DBS is required for those 
on placement

It is not necessary for those on 
work experience to complete a DBS 
check as they must be supervised 
at all times. 

In the case of work experience 
placements which are part of a 
study programme or traineeship, 
students over the age of 16 
who intend to undertake work 
experience in the health care sector 
may need to have a DBS check 
before starting on the placement 
If you do not currently employ a 
young person or haven’t done so in 
the last few years or you are taking 
on a work experience student for 
the first time, you should review 
your risk assessment before the 
student begins their placement. 
You may wish to discuss the 
placement in advance with 
education provider in order to take 
account of any particular needs of 
the student and their physical and 
psychological capacity.

Disclosure and Barring Service

8

2. Deciding 
on your offer

3. Finding 
applicants

5. Preparing those 
coming on placement

6. Getting your 
practice ready

7. Placement 
structure

8. Review 
and follow-up

9. Forms 
and templates

1. Why do it? 4. Application 
process

Case study: Alexander Bald

Health Education England GP Work Experience Toolkit June 2016

https://www.gov.uk/government/organisations/disclosure-and-barring-service
https://www.gov.uk/government/organisations/disclosure-and-barring-service


During the placement you 
should introduce the variety 
of roles in your practice. 
Through this they will get a 
wider appreciation of the range 
of the different aspects of 
healthcare, and the importance 
of teamwork.

When planning your 
placement:

• ensure that they are in the 
company of a member of staff at 
all times

• be clear on the start and end 
times 

• identify the main contact that 
they can go to in the event of a 
query or concern.

We have provided two example 
work placement timetables, one 
for those interested in a future 
clinical role or those interested in 
administration.

For those that are interested 
in clinical work experience it is 
important that they experience the 
different roles within the practice.

It is important for those coming 
on placement to be encouraged 
to reflect on their experience. We 
have included a reflective diary 
sheet for those on placement to 
complete.

Placement structure
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For a three-day clinical work 
experience placement we would 
suggest:

Day one 

Morning: Introduction to the team 
and expectations. 

This should include:

• confidentiality

• how to act within a consultation

• how the practice works and the 
different roles

• introduction to the team 

• who to speak to if you have any 
concerns or questions

• what to do if you cannot attend

• what to do for lunch and 
refreshments

• discussion on what they hope to 
get out of the placement

• understanding if there is 
anything specific they wish to 
see

• timetable for the week.

Afternoon: Understanding how the 
practice works

This should include:

• working in reception - 
understanding the process 
of receiving patients, and 
understanding their needs

• working alongside the practice 
manager - understanding how 
the organisation works

Day two

Morning: Clinical consultations

This should include:

• shadowing a GP during their 
morning surgery. This includes 
face to face or telephone 
consultations. It also includes, 
where possible home visits.

Afternoon: Clinical consultations

This should include:

• shadowing a nurse during 
their afternoon surgery. This 
is important for them to 
understand the breadth of the 
practice in the surgery and how 
a GP is part of a team.

Day three

Morning: Clinical Consultations

This should include:

• shadowing a different GP during 
their morning surgery. 

Afternoon: Reflection and 
Questions

This should include:

• an opportunity for those on 
placement to reflect on their 
experience and ask questions. 
All staff should set aside time 
so that they can respond to 
questions. We would suggest 
that you may prompt a few 
questions and these are included 
in the reflective diary. 

• an opportunity for them to see 
part of the practice or the work 
that they have not yet had an 
opportunity to see.
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For a three-day administration 
work experience we would 
suggest:

Day one 

Morning: Introduction to the team 
and expectations. 

This should include:

• confidentiality

• how to act on reception

• what role everyone does 

• who to speak to if you have any 
concerns or questions

• what to do if you cannot attend

• what to do for lunch and 
refreshments

• understanding if there is 
anything specific they wish to 
see

Afternoon: Understanding how the 
practice works

This should include:

• working in reception - 
understanding the process 
of receiving patients, and 
understanding their needs

Day two

Morning: Practice management

This should include:

• shadowing the practice manager 
in their meetings. 

Afternoon: Clinical exposure

This should include

• shadowing a nurse during their 
afternoon surgery. 
This is important for them to 
understand the breadth of the 
practice in the surgery and how 
they are part of a team.

Day three

Morning: Reception

This should include:

• working within reception. 

Afternoon: Reflection and 
Questions

This should include:

• an opportunity for those on 
placement to reflect on their 
experience and ask questions. 
Time should be set aside by 
all the staff involved in the 
placement so that they can ask 
questions. We would suggest 
that you may prompt a few 
questions and these are included 
in the welcome letter. 

• an opportunity for them to see 
part of the practice or the work 
that they have not yet had an 
opportunity to see.

Placement structure
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It is important that you review the 
work experience placement. 
This does not need to be onerous 
but will tell you whether all the 
effort you have put into organising 
and running the placement has 
been worthwhile.

Ask those on work experience 
placement to complete a survey. 
Analysing the placement survey 
results will help you critically 
evaluate your programme. 
A template evaluation form is 
included.

If you are working with a partner, 
such as a school, then do speak 
to them about the onward 
progression of those that have 
been on placement.

Review and follow up
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Application Form 

Contact details 

Surname/Family name: 

     

 

First name: 

     

 

Address including postcode: 

     

 

Home telephone: 

     

 

Date of Birth 

     

 

 

Have you already had (or secured) a placement in a GP Surgery or Hospital?  Yes  No  

What is the name and address of the GP Practice you a registered as a patient at? 

     

 

 

We are trying to build diversity within the health service, please tell us all that apply to you: 

Do you have any family 
working in the health service?  
If so what do they do? 

     

 

Were you eligible for free 
school meals? 

     

 

Has anyone in your 
immediate family gone to 
university? If so, who? 

     

 

Are you not in education, 
training or employment? 

     

 

Are you seeking to return to 
work following an extended 
period of unemployment due 
to incapacity and ill health or 
carer responsibilities? 
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Please indicate in 150 words why you are interested in work experience? 

     

 

 

I confirm that the information within this form is true and that these are my own words 
 
Signed:   
 
Print name:   Date:   
 

Welcome Letter 
 
Dear 

     

 
We are pleased to confirm that we would like to offer you a work experience placement in our practice.   
 
Take time to read this letter and complete and return a signed copy of the placement agreement form. 
We also ask that you contact us to arrange a convenient time for your placement. Contact 

     

 as soon 
as possible to arrange your placement start date. We will let you know what time to arrive and who your 
main contact will be. 
 
We are a very busy Practice so you will need to fit in around our schedule. We will give you the opportunity 
to observe GPs doing consultations with patients and to come into contact with other members of the team 
such as the nurses.  
 
On your first day we will provide you with an induction. This will allow you to find out a little more about the 
practice and to outline what you will be doing during the rest of your time with us.   
 
We want you to make the most out of your work placement so here are a few tips: 
• Your placement is not to learn about medicine but to learn about what GPs and other members of the 

healthcare team do. 
• To get the most out of this placement please make time after each day to reflect on what you have 

learnt and put these thoughts into the diary (attached) 
• Asking questions is a good thing! Think about what you want to learn before your come on placement 

and discuss this at your induction. What do each of the members of the team do? How do they interact 
with each other? What are their work patterns?  

• When interacting with staff and patients you should be polite at all times and you should introduce 
yourself as someone on work experience. Please wear the badge that we will provide. 

• Remember that you are there to observe and so do not expect to carry out clinical tasks such as 
taking blood. 

 
We want you to enjoy your placement however it can also be a very intense experience. If anything 
concerns or upsets you then do speak to us. You will be supervised at all times during a clinical session.  
 
Please speak to us if you are unsure about any of the information provided, or about the placement you 
have been offered.  
 
We look forward to hearing from you and welcoming you at the Practice. 
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Placement Agreement 
 
The following information should be read carefully. If you are unsure about any part of the form please 
speak to 

     

. Please send one signed copy of this form to 

     

 and keep the other for your 
information. 
 
Confidentiality 
It is natural to wish to discuss your experience on a work placement with friends and family. 
However, you must ensure that you do not disclose confidential information that could identify an individual 
patient or member of staff. Issues of confidentiality extend to access to the patient records and to the 
appointment book. You must also let your supervisor know immediately if you know any patient personally.  
 
Risk 
Shadowing a clinician in a GP setting carries with it an element of risk. By following the instructions of the 
person supervising you risk will be minimised. Please make sure that you therefore listen to and follow 
instructions at all times, particularly when these relate to health and safety issues.  
 
In order to minimise risk of infection, you must follow instructions given by members of staff at all times. 
You must also ensure that your standards of personal hygiene are very high. It is essential that you wash 
your hands at the beginning and end of each session, and should you use the toilet facilities. 
In order to minimise risks of cross infection clothes should be changed daily.  
 
You must not under any circumstances handle sharps (needles or other sharp objects) and when in clinical 
areas should take extreme care where you put your hands, and check before you sit down.  
 
Sickness Arrangements 
If you are unable to attend because of sickness you should inform the GP surgery as soon as possible.  
 
Security Badges 
A badge will be issued to you and should be worn at all times on your placement. This will help patients 
and staff identify who you are and your role on placement.  
 
Dress Code 
You will be expected to wear smart clothes on placement.   
 

I accept this placement on the terms and conditions outlined and have retained a copy. 
 
 
Signed:    Date:  
 
 
Print name:   
 

 

 

Patient Consent form 
 
Introduction 
This Practice has work experience placement working with us. They will be shadowing members of the 
team. The placement occurs under the supervision of staff in this Practice; and is not offered as a 
substitute for your usual care, but an addition to it. They are here to observe and will be not playing an 
active role in your care. 
 
Informed Consent and Privacy 
Those on placement have been notified that at all times they are expected to maintain doctor-patient 
confidentiality.  
 
Please inform the reception staff if you would rather not have those on work placement sit in for all or part 
of your consultation. This decision will in no way affect your medical care. 
 
I        have read the information provided and consent to having 
someone on work experience observe during my consultation today. I understand that I may withdraw this 
consent at any time. 
 
 
Signed:    Date:  
 
 
Print name:   
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Reflective Diary 
Name: 

     

  
 
 Who I shadowed What I learned 

Day 1 
Morning 
 

     

 

     

 

Day 1 
Afternoon 

     

 

     

 

Day 2 
Morning 
 

     

 

     

 

Day 2 
Afternoon 

     

 

     

 

Day 3 
Morning 
 

     

 

     

 

Day 3 
Afternoon 
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Reflective diary Evaluation formEvaluation form 
Please fill in the following questions to let us know how you found your work experience. 
This information will be used to develop the programme. 

1. What did you hope to learn from your placement? 

     

 

2. Has this been achieved?  Yes  No (Please tick appropriate box). 

3. Do you feel your placement has given you a better understanding of the work that is undertaken 

in our organisation?  

 Yes  No If No please give details: 

     

 

4. Do you feel the structure of the programme was:  Satisfactory  Unsatisfactory  

5. Do you feel the length of each session was:  Satisfactory  Too long  Too short 

6. Which sessions did you find most interesting? 

     

 

7.  Which sessions did you find least interesting? 

     

 

8. Are there any additional sessions which you feel should be included in the programme? 

 Yes  No If yes, please give details: 

     

 

9.  Do you feel it would have been useful to have been provided with any more information before 

your placement?   

 Yes  No If yes, please give details: 

     

 

10. Has your placement influenced your choice of career in any way? 

 Yes  No If yes, please give details: 

     

 

11. Please add any other comments you feel would be helpful: 

     

 

 

Thank you for your help in completing this form. 

Please return to: 
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Disclaimer 
The information contained in this 
toolkit is for general guidance 
purposes only. We do not accept 
and, to the extent permitted by 
law, exlude liability to any person 
for any loss which may arise from 
relying upon or otherwise using 
the information contained in the 
toolkit. Whilst every effort has 
been made when producing this 
toolkit to help the user in planning 
and support work experience, no 
liability is accepted for any error 
or omission. Should you have a 
particular query or issue which 
is not covered in the toolkit then 
we would strongly advise you to 
seek legal or other professional 
advice, rather than relying on the 
information in this toolkit. In the 
toolkit, we have recommended 
that you visit other websites for 
further information. Whilst we 
strive to provide only links to useful 
websites, we have no control 
over the content and accuracy of 
information on these websites.
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