[image: ]Trainee Nursing Associates in Primary Care PathwayThe pathway below shows the steps to employ Trainee Nursing Associate (TNA) in Primary Care
Hiring TNAs into the PCN will enable the nursing workforce to focus on more specialist nursing skills such as urgent care, minor illness and patients living with complex long-term conditions. This role sits within a nursing career pathway and improves retention of the primary care nursing workforce by providing progression and development opportunities. 
*Please note this is an example pathway, these steps may occur in a different order depending on the practice and people involved. 

Step 3 
Entry criteria

Potential TNAs must have numeracy and literacy at grade C or above (or functional skills Level 2) before they can start the TNA training programme. These qualifications must be evidenced with certificates.
There will also be additional entry criteria specific to the training provider you select, make sure you speak to them about their entry criteria.  
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Start!

The learner starts the TNA training programme.

The PCN claims ARRS funding.

On starting the training programme the HEE training funding support is paid to the practice.

Step 7
Set up an Apprenticeship Digital Account

To access apprenticeship levy funding you need to set up Apprenticeship Digital Account (DAS). This enables the training provider to be paid the training programme costs from the apprenticeship levy. 
Step 6
Access Apprenticeship Levy

Apprenticeship Levy funds of the cost of the Nursing Associate training programme. 
You can access apprenticeship levy via either a levy transfer or a reservation. 
Your regional Apprenticeship Relationship Manager can support you to understand your options.
Step 5
Access funding support 

Practices who employ a TNA could be eligible for HEE training funding support of £4,000 per year for to use flexibly to support the TNA, for example, supervision support for the TNA. 

The PCN would also be able to access the Additional Roles Reimbursement Scheme (ARRS) to cover the TNA’s salary. NB. The NA role is also reimbursed via the ARRS. 
Step 1
Benefits of the TNA role

Trainee Nursing Associates and Nursing Associates can help to create a sustainable nursing career pathway in a PCN.

Find out more about the Nursing Associate role HERE
Step 4
Find an education provider

You will need to identify an education provider. The education provider will be able to jointly interview your potential TNA with you to ensure they meet all the entry requirements.

Your regional HEE Nursing Associate Lead can signpost you to training providers in your area. 

Step 2
Find out more

The TNA training programme is a 2-year programme and contains both practical and academic elements. At the end of the programme the NA can register with the Nursing and Midwifery Council (NMC).
For information about the course and placement requirements you can approach your local HEE nursing associate team or  Training Hub
Finding an Apprentice 
Emma identifies Dawn who is a Healthcare Assistant in the Practice, who wants to progress in her career with the practice.   
Entry Criteria
Emma checks that Dawn meets all the entry requirements for the apprenticeship by using the HEE checklist.
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The apprenticeship standard has been developed to support increased opportunities for people with lived experience to enter and progress in peer worker roles. 



We believe this apprenticeship standard will provide a significant steppingstone into a wide variety of peer support roles including leadership roles such as Senior Peer Support Worker, Peer Support Lead or Peer Support Supervisors. 



You can find the draft standard here 

Peer Worker Apprenticeship
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Peer Worker Apprenticeship – Overview 











The Peer Worker apprenticeship standard has been co-produced with Peer Workers who have drawn on their own personal experience of the peer role to inform the knowledge, skills and behaviors.



This occupation is found in a range of services that embed peer-led roles within third sector, community, social enterprise, and statutory sectors, including the NHS, health, justice, housing, and private providers of specialist services. 



The occupation is unique in that it is only open to those who have expertise by experience. 
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What the employer scoping told us

In May 2021 HEE, in conjunction with the trailblazer group, conducted an employer scoping exercise.



The purpose was to inform a national procurement to source both national and regional training providers and to better understand employer workforce demand for the apprenticeship - identifying key barrier and areas of support. 



70 responses were received from a mix of NHS, private, social and PIVO organisations.














@NHS_HealthEdEng



What the employer scoping told us











@NHS_HealthEdEng













@NHS_HealthEdEng













@NHS_HealthEdEng



“It is good opportunity for peer support workers like myself who are interested in further personal and career development”



“I feel that having more peer worker roles available is vital for our success moving forward. There needs to be a more structured pathway for these workers, as it can be very restricting with regards to the possible roles that peer workers can advance onto”



“I think this is a fantastic progression pathway for people with lived experience. Organisationally I would have appreciated some support in conversations with our workforce teams in how we can make this a priority in our Trust, and to commit finances towards creating the apprenticeships” 



“Currently have a workforce of 51 Band 3 Peer Supporters, Band 4 Senior Peer Supporters and introducing Band 5 Peer Support Supervisors. We would support apprenticeships into a Band 5 role in the future”
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Academic recognition and Progression

The apprenticeship provides a full level 3 qualification that allows for academic recognition and progression.



The apprenticeship also provides a reference for employers of peer workers and provides recognition as an occupation, enabling peer workers to broaden and elevate their roles.



The apprenticeship will provide peer workers with an additional skill set, enabling them to work into more senior roles.



The apprenticeship will support the employment of peer workers, allowing employers to retain a skilled and vibrant peer workforce.



Career progression opportunities may include:

Peer leadership roles such as Peer Supervisor, Peer Support Development Worker, Peer Coordinator, Lead Peer Mentor, training and development, coaching and other health and social care professions.
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The Competence Framework for Mental Health Peer Support Workers


Commissioned by Health Education England as part of the 'New Roles' programme, ahead of a large expansion of PSW roles in statutory services around England.



The Competence Framework for MH PSWs outlines the knowledge, skills and attitudes required of the role.



It outlines core skills for people starting out as MH PSWs and includes optional skills for people who wish to develop further within the role, and competences for organisations to support PSWs.



It is relevant to mental health care services, team members working with MH PSWs, their managers and commissioners, as well as voluntary community and social enterprise.

https://www.hee.nhs.uk/our-work/mental-health/new-roles-mental-health/peer-support-workers 
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Shared Purpose and Ambition

The Peer Support Apprenticeship and the HEE MH Competence Framework are separate pieces of work, that although separate are complimentary to each other and share a joint ambition. 



Shared ambition = ensuring a rapidly growing workforce is valued, supported and developed to a high standard. 



Both are working to ensuring opportunities for training, development and progression. 



Both coexist to enable employers to pick the right training and development options for their Peer Support workforce. 
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Question: Is the competence framework the same as the apprenticeship? 



Answer: No, the competence framework is aimed specially at Mental Health PSW’s; the apprenticeship is different in that it is aimed at a variety of peer workers from across the health and justice sectors. This could include the following health and justice settings: mental health, perinatal, long term conditions, addiction problems, problem gambling, rough sleeping.



The length of the training is also different, the competence framework is typically 10 days training and the apprenticeship is 15 months in duration. 
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Question: Could Peer Workers do the competence framework and then progress to the apprenticeship? 



Answer: Yes, the competence framework provides standard competencies for MH PSW’s and would allow for progression on completion of the framework to the peer worker apprenticeship, should the service of individual want to.



Learners would probably be able to use some of their learning from the competence framework as evidence in the apprenticeship. 
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Are there other training routes for Peer Workers? 

In additional the HEE MH competence framework and the Peer Worker Apprenticeship there are also other frameworks which offer different approaches, such as:



peer-led approaches to peer support (Intentional Peer Support, Hearing Voices approach)

in-house trainings developed by employers

co-produced open-source training

or approaches to peer mentoring, befriending or peer coaching
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It is hoped that the peer worker apprenticeship will be approved for delivery in early 2022.



Once the Institute for Apprenticeships and Technical Education have approved the apprenticeship, HEE will support the implementation by a national tendering exercise.



The aim of the exercise will be to source national and regional providers who will be able to deliver high quality apprenticeship education.



The procurement will form part of a suite of guidance material what will support employers to select quality training provers and embed the apprenticeship in their workforce.



Procurement will start in September/October 2021

Procurement and next steps 
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FAQ’s and Additional Guidance 


Double click the document to access the FAQ’s
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Peer Worker Apprenticeship
Frequently Asked Questions

General Questions

What are apprenticeships?

Apprenticeships are work-based training programmes which are designed to help employers train
people for specific job roles. At the same time, apprentices get a paying job with valuable training
while they work towards a nationally recognised apprenticeship standard or framework.

What is a Peer Worker?

Peer Workers are people who have lived experience of challenges themselves. They use these
experiences and empathy to support other people and their families. Peer Workers join other
members of someone’s care team to help support their wellbeing.

Who can do an apprenticeship?

Anyone in England aged 16 years old and above, whether employed or leaving school, can do
an apprenticeship. There is no upper age limit however where there is a statutory or professional
body requirement for people in a particular role to be aged 18 or over, a minimum age limit would
apply. For the Peer Worker apprenticeship, people will need to demonstrate that they have
previous lived experience relevant to the role.

Why was the Peer Worker Apprenticeship developed?

A group of employers came together to define an apprenticeship standard for Peer Workers who
are employed in a variety of work settings including health, justice and the third sector. These
employers agreed that the time was right to agree an apprenticeship standard that would provide
a reference for employers of Peer Workers, can inform job descriptions, gives recognition as an
occupation in the same way as other employees in the sectors and can be a steppingstone into
a career path for those who want to progress.

The employers and other stakeholders involved in developing the apprenticeship recognise that
there are many different approaches to peer support and are not imposing any model on any
employer, agency, or representative group. Similarly, no employer is obliged to adopt the
apprenticeship standard for their Peer Workers.

Were Peer Workers involved in the development of the apprenticeship?

Peer Workers were actively involved in drafting the proposal, they co-wrote the skills, knowledge,
and behaviours and there are Peer Workers from the employers on the Trailblazer group. The
Trailblazer group has lobbied for and supported the involvement of peer workers with lived
experience at every level.

What is a Trailblazer group?

Trailblazer groups are responsible for developing apprenticeships. They need to remain active
once their apprenticeship is approved for delivery, to respond to any change requests. The role
of a trailblazer group is to:

www.hee.nhs.uk We work with partners to plan, recruit, educate and train the health workforce.
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Peer Worker Apprenticeship Frequently Asked Questions

e develop a new apprenticeship for an occupation. This involves writing
the occupational and end-point assessment (EPA) plan, and collating funding evidence
to inform our funding band recommendation, for an agreed occupation proposal

e revise the apprenticeship as needed. This may result from a route review or change

request

Is the HEE Mental Health Peer Support Worker competence framework the same as the
apprenticeship?

No, the competence framework is aimed specially at Mental Health PSW’s; the apprenticeship is
different in that it is aimed at a variety of peer workers from across the health and justice sectors.

The length of the training is also different, the competence framework is typically 10 days training,
and the apprenticeship is 15 months in duration.

Could Peer Workers do the competence framework and then progress to the
apprenticeship?

Yes, the competence framework provides standard competencies for MH PSW’s and would allow
for progression on completion of the framework to the peer worker apprenticeship, should the
service of individual want to. Learners would probably be able to use some of their learning from
the competence framework as evidence in the apprenticeship.

Are there other training routes for Peer Workers?
In additional the HEE MH competence framework and the Peer Worker Apprenticeship there are
also other frameworks which offer different approaches, such as:

e peer-led approaches to peer support (Intentional Peer Support, Hearing Voices approach)
¢ in-house trainings developed by employers

e co-produced open-source training

e or approaches to peer mentoring, befriending or peer coaching

Will there be support and guidance available about the apprenticeship?
Yes, the national Talent for Care Team and Trailblazer group will be developing ways to guide
colleagues in understanding and implementing the apprenticeship, this will include:

e Employer scoping

e Development of national guidance material

e Targeted support both regionally and nationally

e Development of a national procurement framework

Where can | find more information?
You can find the draft standard here
You can also find lots of useful information about apprenticeships on our website, where you will

find a wide range of apprenticeships, case studies, resources and all the latest apprenticeship
news - https://haso.skillsforhealth.org.uk/
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Peer Worker Apprenticeship Frequently Asked Questions

Employer Questions

How much should | pay Peer Worker apprentices?

Employers decide the salary they pay apprentices but must not pay below the apprentice
minimum wage which is set by the Government. Details of the minimum pay and conditions for
apprentices can be seen here

Who pays for the apprentice’s salary?

Employers pay the salary of the apprentices, and the government pays for the training and
assessment. The amount of government funding varies depending on whether the employer is a
levy payer or non-levy payer. Details can be seen here

Can | use apprenticeship levy funding to pay for my apprentice’s salary?
Apprenticeship levy, reservations and transfers do not cover salary costs so your organisation will
need to fund the apprentice’s salary.

Can | recruit part time apprentices?

Yes, the apprenticeship scheme can be undertaken on a part time basis if this is offered by the
employer. If an apprentice works less than full time, the apprenticeship duration will be extended
accordingly

On completion of the apprenticeship should | promote my Peer Workers into more senior
roles?

There is no expectation that employers must promote peer workers into more senior roles once
they achieve the apprenticeship, for some staff the apprenticeship will be accredited academic
recognition of their current level of practice and expertise and they will continue in their current
role and pay band.

There will be others who wish to progress, and the apprenticeship will support career progression
into peer supervisor and leadership roles. You therefore may want to consider how the
apprenticeship could form part of a career pathway within your organisation and the types of roles
this would support.

What kinds of roles can Peer Workers progress into?
The apprenticeship can be a first step in a career path for those who want to progress. Career
progression opportunities may include:

e peer leadership roles such as Peer Lead, Peer Support Development Workers, Peer
Coordinator, Lead Peer Supervisor

e training and development

e coaching

¢ health and social care professions

How will application processes allow people from more diverse backgrounds equity of
consideration when applying?

It is so important to ensure that for each course appropriate students are recruited and that this
is fair process. The training providers will work collaboratively with you as an employer on the
recruitment criteria to ensure it is appropriate to widening participation.




https://haso.skillsforhealth.org.uk/recruitment-employment-and-pay/
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Peer Worker Apprenticeship Frequently Asked Questions

How can | access apprenticeship funding?

All employers with a pay bill of over £3 million each year pay the apprenticeship levy and the levy
can only be spent on apprenticeship training. Your organisation’s apprenticeship lead, who
normally works within the training or HR departments, will be able to help you access the
apprenticeship levy and start apprentices on programmes. If your organisation does not have an
apprenticeship lead you can find out more about apprenticeship funding here

My organisation doesn’t pay the apprenticeship levy, how can | access funding?
If an organisation does not pay the apprenticeship levy it can still access government funding for
apprenticeships. It can either:

1. Reserve government co-investment: organisations can reserve funding, where the
government pays 95% of the training costs and the employer pays the remaining 5%.

2. Levy Transfers: levy paying employers can transfer some of their annual levy to other
employers. These transfers cover 100% of the training costs of the apprenticeship.

What is ROATP?

The register of apprenticeship training providers (RoATP) is a list of organisations that are
eligible to receive government funding to train apprentices. Training providers that have met
these conditions will be invited to join the register. It is not possible to apply directly. Learn more
about the register of apprenticeship training providers on GOV.UK

The training provider | want to use isn’t listed on the Register of Apprenticeship Training
Providers (RoATP), will they be able to deliver the apprenticeship?

As part of the procurement process, we will be working with existing peer support training
providers to explore how they can deliver the apprenticeship. For some this may mean registering
on RoATP and others may decide to enter subcontracting and delivery partnerships with existing
training providers already registered on ROATP.

Apprentice Questions

What is the duration of the apprenticeship?
All apprenticeships must be no less than 12 months if the apprentice is employed full time. If the
apprentice is employed part time the apprenticeship is extended to take account of this.

What is 20% off the job?

Apprentices must also spend 20% of their time engaged in off-the-job learning. The off-the-job
learning must take place within the apprentices normal contracted hours. For Peer Workers the
off the job learning must take place with a training provider or FE college.

Who decides what is taught on the apprenticeship?

The apprenticeship standard will set out the skills, knowledge and behaviours that are needed to
be an occupationally competent Peer Worker. Training providers then design the curriculum
content to ensure the apprentices have the required skills and knowledge to pass the end point
assessment. Apprentices where they don’t already hold English and Maths qualifications are also
required to complete these.

How will | be assessed?

All apprentices must undertake an End Point Assessment to determine whether they have met
the standard set out in the apprenticeship. When published the end point assessment plan will
outline the assessment methods for the apprenticeship.




https://www.gov.uk/government/publications/apprenticeship-funding
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Peer Worker Apprenticeship Frequently Asked Questions

What qualification will the | receive on completion?

On completion of the apprenticeship the learners will achieve a Level 3 Certificate from Institute
of Apprenticeships, this is the equivalent to two A-levels. Learners will also obtain Functional
Skills in Maths and English Level 2 (if they do not already hold GCSE grades A-C or equivalent).

Is the English & Maths requirement a pre-requisite or would | do this as part of the
apprenticeship?

No, the apprenticeship standard will not set any academic entry requirements. If apprentices don’t
already have English and Maths at the appropriate level, they will do this as part of the
apprenticeship. All apprentices must have achieved the required English and Maths qualifications
prior to undertaking the End Point Assessment.

Could I be able to do the apprenticeship if | already have a level 3 qualification?

Yes, if the apprenticeship involves substantial new learning and is still a minimum of12 months in
duration. The apprenticeship would also be open to those who have higher qualifications if it
would give them substantial new learning.

Which training providers offer the Peer Support Worker apprenticeship and when will the
courses start?

The apprenticeship is not yet ready for delivery. Once the Institute for Apprenticeships and
Technical Education have approved the apprenticeship, HEE will support the implementation by
a national tendering exercise. The aim of the exercise will be to source national and regional
training providers who will be able to deliver high quality apprenticeship education.

Following the procurement, a full list of training providers will be published.
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The apprenticeship standard has been developed to support increased opportunities for people with lived experience to enter and progress in peer worker roles. 



We believe this apprenticeship standard will provide a significant steppingstone into a wide variety of peer support roles including leadership roles such as Senior Peer Support Worker, Peer Support Lead or Peer Support Supervisors. 



You can find the draft standard here 

Peer Worker Apprenticeship
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Peer Worker Apprenticeship – Overview 











The Peer Worker apprenticeship standard has been co-produced with Peer Workers who have drawn on their own personal experience of the peer role to inform the knowledge, skills and behaviors.



This occupation is found in a range of services that embed peer-led roles within third sector, community, social enterprise, and statutory sectors, including the NHS, health, justice, housing, and private providers of specialist services. 



The occupation is unique in that it is only open to those who have expertise by experience. 
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What the employer scoping told us

In May 2021 HEE, in conjunction with the trailblazer group, conducted an employer scoping exercise.



The purpose was to inform a national procurement to source both national and regional training providers and to better understand employer workforce demand for the apprenticeship - identifying key barrier and areas of support. 



70 responses were received from a mix of NHS, private, social and PIVO organisations.
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What the employer scoping told us
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“It is good opportunity for peer support workers like myself who are interested in further personal and career development”



“I feel that having more peer worker roles available is vital for our success moving forward. There needs to be a more structured pathway for these workers, as it can be very restricting with regards to the possible roles that peer workers can advance onto”



“I think this is a fantastic progression pathway for people with lived experience. Organisationally I would have appreciated some support in conversations with our workforce teams in how we can make this a priority in our Trust, and to commit finances towards creating the apprenticeships” 



“Currently have a workforce of 51 Band 3 Peer Supporters, Band 4 Senior Peer Supporters and introducing Band 5 Peer Support Supervisors. We would support apprenticeships into a Band 5 role in the future”
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Academic recognition and Progression

The apprenticeship provides a full level 3 qualification that allows for academic recognition and progression.



The apprenticeship also provides a reference for employers of peer workers and provides recognition as an occupation, enabling peer workers to broaden and elevate their roles.



The apprenticeship will provide peer workers with an additional skill set, enabling them to work into more senior roles.



The apprenticeship will support the employment of peer workers, allowing employers to retain a skilled and vibrant peer workforce.



Career progression opportunities may include:

Peer leadership roles such as Peer Supervisor, Peer Support Development Worker, Peer Coordinator, Lead Peer Mentor, training and development, coaching and other health and social care professions.
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The Competence Framework for Mental Health Peer Support Workers


Commissioned by Health Education England as part of the 'New Roles' programme, ahead of a large expansion of PSW roles in statutory services around England.



The Competence Framework for MH PSWs outlines the knowledge, skills and attitudes required of the role.



It outlines core skills for people starting out as MH PSWs and includes optional skills for people who wish to develop further within the role, and competences for organisations to support PSWs.



It is relevant to mental health care services, team members working with MH PSWs, their managers and commissioners, as well as voluntary community and social enterprise.

https://www.hee.nhs.uk/our-work/mental-health/new-roles-mental-health/peer-support-workers 
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Shared Purpose and Ambition

The Peer Support Apprenticeship and the HEE MH Competence Framework are separate pieces of work, that although separate are complimentary to each other and share a joint ambition. 



Shared ambition = ensuring a rapidly growing workforce is valued, supported and developed to a high standard. 



Both are working to ensuring opportunities for training, development and progression. 



Both coexist to enable employers to pick the right training and development options for their Peer Support workforce. 











@NHS_HealthEdEng





Question: Is the competence framework the same as the apprenticeship? 



Answer: No, the competence framework is aimed specially at Mental Health PSW’s; the apprenticeship is different in that it is aimed at a variety of peer workers from across the health and justice sectors. This could include the following health and justice settings: mental health, perinatal, long term conditions, addiction problems, problem gambling, rough sleeping.



The length of the training is also different, the competence framework is typically 10 days training and the apprenticeship is 15 months in duration. 















@NHS_HealthEdEng



Question: Could Peer Workers do the competence framework and then progress to the apprenticeship? 



Answer: Yes, the competence framework provides standard competencies for MH PSW’s and would allow for progression on completion of the framework to the peer worker apprenticeship, should the service of individual want to.



Learners would probably be able to use some of their learning from the competence framework as evidence in the apprenticeship. 
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Are there other training routes for Peer Workers? 

In additional the HEE MH competence framework and the Peer Worker Apprenticeship there are also other frameworks which offer different approaches, such as:



peer-led approaches to peer support (Intentional Peer Support, Hearing Voices approach)

in-house trainings developed by employers

co-produced open-source training

or approaches to peer mentoring, befriending or peer coaching









@NHS_HealthEdEng



It is hoped that the peer worker apprenticeship will be approved for delivery in early 2022.



Once the Institute for Apprenticeships and Technical Education have approved the apprenticeship, HEE will support the implementation by a national tendering exercise.



The aim of the exercise will be to source national and regional providers who will be able to deliver high quality apprenticeship education.



The procurement will form part of a suite of guidance material what will support employers to select quality training provers and embed the apprenticeship in their workforce.



Procurement will start in September/October 2021

Procurement and next steps 
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FAQ’s and Additional Guidance 


Double click the document to access the FAQ’s















@NHS_HealthEdEng
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Peer Worker Apprenticeship
Frequently Asked Questions

General Questions

What are apprenticeships?

Apprenticeships are work-based training programmes which are designed to help employers train
people for specific job roles. At the same time, apprentices get a paying job with valuable training
while they work towards a nationally recognised apprenticeship standard or framework.

What is a Peer Worker?

Peer Workers are people who have lived experience of challenges themselves. They use these
experiences and empathy to support other people and their families. Peer Workers join other
members of someone’s care team to help support their wellbeing.

Who can do an apprenticeship?

Anyone in England aged 16 years old and above, whether employed or leaving school, can do
an apprenticeship. There is no upper age limit however where there is a statutory or professional
body requirement for people in a particular role to be aged 18 or over, a minimum age limit would
apply. For the Peer Worker apprenticeship, people will need to demonstrate that they have
previous lived experience relevant to the role.

Why was the Peer Worker Apprenticeship developed?

A group of employers came together to define an apprenticeship standard for Peer Workers who
are employed in a variety of work settings including health, justice and the third sector. These
employers agreed that the time was right to agree an apprenticeship standard that would provide
a reference for employers of Peer Workers, can inform job descriptions, gives recognition as an
occupation in the same way as other employees in the sectors and can be a steppingstone into
a career path for those who want to progress.

The employers and other stakeholders involved in developing the apprenticeship recognise that
there are many different approaches to peer support and are not imposing any model on any
employer, agency, or representative group. Similarly, no employer is obliged to adopt the
apprenticeship standard for their Peer Workers.

Were Peer Workers involved in the development of the apprenticeship?

Peer Workers were actively involved in drafting the proposal, they co-wrote the skills, knowledge,
and behaviours and there are Peer Workers from the employers on the Trailblazer group. The
Trailblazer group has lobbied for and supported the involvement of peer workers with lived
experience at every level.

What is a Trailblazer group?

Trailblazer groups are responsible for developing apprenticeships. They need to remain active
once their apprenticeship is approved for delivery, to respond to any change requests. The role
of a trailblazer group is to:

www.hee.nhs.uk We work with partners to plan, recruit, educate and train the health workforce.
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Peer Worker Apprenticeship Frequently Asked Questions

e develop a new apprenticeship for an occupation. This involves writing
the occupational and end-point assessment (EPA) plan, and collating funding evidence
to inform our funding band recommendation, for an agreed occupation proposal

e revise the apprenticeship as needed. This may result from a route review or change

request

Is the HEE Mental Health Peer Support Worker competence framework the same as the
apprenticeship?

No, the competence framework is aimed specially at Mental Health PSW’s; the apprenticeship is
different in that it is aimed at a variety of peer workers from across the health and justice sectors.

The length of the training is also different, the competence framework is typically 10 days training,
and the apprenticeship is 15 months in duration.

Could Peer Workers do the competence framework and then progress to the
apprenticeship?

Yes, the competence framework provides standard competencies for MH PSW’s and would allow
for progression on completion of the framework to the peer worker apprenticeship, should the
service of individual want to. Learners would probably be able to use some of their learning from
the competence framework as evidence in the apprenticeship.

Are there other training routes for Peer Workers?
In additional the HEE MH competence framework and the Peer Worker Apprenticeship there are
also other frameworks which offer different approaches, such as:

e peer-led approaches to peer support (Intentional Peer Support, Hearing Voices approach)
¢ in-house trainings developed by employers

e co-produced open-source training

e or approaches to peer mentoring, befriending or peer coaching

Will there be support and guidance available about the apprenticeship?
Yes, the national Talent for Care Team and Trailblazer group will be developing ways to guide
colleagues in understanding and implementing the apprenticeship, this will include:

e Employer scoping

e Development of national guidance material

e Targeted support both regionally and nationally

e Development of a national procurement framework

Where can | find more information?
You can find the draft standard here
You can also find lots of useful information about apprenticeships on our website, where you will

find a wide range of apprenticeships, case studies, resources and all the latest apprenticeship
news - https://haso.skillsforhealth.org.uk/





https://www.instituteforapprenticeships.org/developing-new-apprenticeships/developing-occupational-standards/


https://www.instituteforapprenticeships.org/developing-new-apprenticeships/developing-an-end-point-assessment-plan/


https://www.instituteforapprenticeships.org/developing-new-apprenticeships/allocating-a-funding-band/


https://www.instituteforapprenticeships.org/developing-new-apprenticeships/developing-an-apprenticeship-occupation-proposal/


https://www.instituteforapprenticeships.org/reviews-and-consultations/route-reviews/


https://www.instituteforapprenticeships.org/developing-new-apprenticeships/revisions-adjustments-and-dispensations/
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https://widgixeu-library.s3.amazonaws.com/library/90010032/2021_04_06PeerWorkerStandardforconsultationv1.pdf
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Peer Worker Apprenticeship Frequently Asked Questions

Employer Questions

How much should | pay Peer Worker apprentices?

Employers decide the salary they pay apprentices but must not pay below the apprentice
minimum wage which is set by the Government. Details of the minimum pay and conditions for
apprentices can be seen here

Who pays for the apprentice’s salary?

Employers pay the salary of the apprentices, and the government pays for the training and
assessment. The amount of government funding varies depending on whether the employer is a
levy payer or non-levy payer. Details can be seen here

Can | use apprenticeship levy funding to pay for my apprentice’s salary?
Apprenticeship levy, reservations and transfers do not cover salary costs so your organisation will
need to fund the apprentice’s salary.

Can | recruit part time apprentices?

Yes, the apprenticeship scheme can be undertaken on a part time basis if this is offered by the
employer. If an apprentice works less than full time, the apprenticeship duration will be extended
accordingly

On completion of the apprenticeship should | promote my Peer Workers into more senior
roles?

There is no expectation that employers must promote peer workers into more senior roles once
they achieve the apprenticeship, for some staff the apprenticeship will be accredited academic
recognition of their current level of practice and expertise and they will continue in their current
role and pay band.

There will be others who wish to progress, and the apprenticeship will support career progression
into peer supervisor and leadership roles. You therefore may want to consider how the
apprenticeship could form part of a career pathway within your organisation and the types of roles
this would support.

What kinds of roles can Peer Workers progress into?
The apprenticeship can be a first step in a career path for those who want to progress. Career
progression opportunities may include:

e peer leadership roles such as Peer Lead, Peer Support Development Workers, Peer
Coordinator, Lead Peer Supervisor

e training and development

e coaching

¢ health and social care professions

How will application processes allow people from more diverse backgrounds equity of
consideration when applying?

It is so important to ensure that for each course appropriate students are recruited and that this
is fair process. The training providers will work collaboratively with you as an employer on the
recruitment criteria to ensure it is appropriate to widening participation.




https://haso.skillsforhealth.org.uk/recruitment-employment-and-pay/
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How can | access apprenticeship funding?

All employers with a pay bill of over £3 million each year pay the apprenticeship levy and the levy
can only be spent on apprenticeship training. Your organisation’s apprenticeship lead, who
normally works within the training or HR departments, will be able to help you access the
apprenticeship levy and start apprentices on programmes. If your organisation does not have an
apprenticeship lead you can find out more about apprenticeship funding here

My organisation doesn’t pay the apprenticeship levy, how can | access funding?
If an organisation does not pay the apprenticeship levy it can still access government funding for
apprenticeships. It can either:

1. Reserve government co-investment: organisations can reserve funding, where the
government pays 95% of the training costs and the employer pays the remaining 5%.

2. Levy Transfers: levy paying employers can transfer some of their annual levy to other
employers. These transfers cover 100% of the training costs of the apprenticeship.

What is ROATP?

The register of apprenticeship training providers (RoATP) is a list of organisations that are
eligible to receive government funding to train apprentices. Training providers that have met
these conditions will be invited to join the register. It is not possible to apply directly. Learn more
about the register of apprenticeship training providers on GOV.UK

The training provider | want to use isn’t listed on the Register of Apprenticeship Training
Providers (RoATP), will they be able to deliver the apprenticeship?

As part of the procurement process, we will be working with existing peer support training
providers to explore how they can deliver the apprenticeship. For some this may mean registering
on RoATP and others may decide to enter subcontracting and delivery partnerships with existing
training providers already registered on ROATP.

Apprentice Questions

What is the duration of the apprenticeship?
All apprenticeships must be no less than 12 months if the apprentice is employed full time. If the
apprentice is employed part time the apprenticeship is extended to take account of this.

What is 20% off the job?

Apprentices must also spend 20% of their time engaged in off-the-job learning. The off-the-job
learning must take place within the apprentices normal contracted hours. For Peer Workers the
off the job learning must take place with a training provider or FE college.

Who decides what is taught on the apprenticeship?

The apprenticeship standard will set out the skills, knowledge and behaviours that are needed to
be an occupationally competent Peer Worker. Training providers then design the curriculum
content to ensure the apprentices have the required skills and knowledge to pass the end point
assessment. Apprentices where they don’t already hold English and Maths qualifications are also
required to complete these.

How will | be assessed?

All apprentices must undertake an End Point Assessment to determine whether they have met
the standard set out in the apprenticeship. When published the end point assessment plan will
outline the assessment methods for the apprenticeship.




https://www.gov.uk/government/publications/apprenticeship-funding


https://www.gov.uk/guidance/register-of-apprenticeship-training-providers


https://www.gov.uk/guidance/register-of-apprenticeship-training-providers
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What qualification will the | receive on completion?

On completion of the apprenticeship the learners will achieve a Level 3 Certificate from Institute
of Apprenticeships, this is the equivalent to two A-levels. Learners will also obtain Functional
Skills in Maths and English Level 2 (if they do not already hold GCSE grades A-C or equivalent).

Is the English & Maths requirement a pre-requisite or would | do this as part of the
apprenticeship?

No, the apprenticeship standard will not set any academic entry requirements. If apprentices don’t
already have English and Maths at the appropriate level, they will do this as part of the
apprenticeship. All apprentices must have achieved the required English and Maths qualifications
prior to undertaking the End Point Assessment.

Could I be able to do the apprenticeship if | already have a level 3 qualification?

Yes, if the apprenticeship involves substantial new learning and is still a minimum of12 months in
duration. The apprenticeship would also be open to those who have higher qualifications if it
would give them substantial new learning.

Which training providers offer the Peer Support Worker apprenticeship and when will the
courses start?

The apprenticeship is not yet ready for delivery. Once the Institute for Apprenticeships and
Technical Education have approved the apprenticeship, HEE will support the implementation by
a national tendering exercise. The aim of the exercise will be to source national and regional
training providers who will be able to deliver high quality apprenticeship education.

Following the procurement, a full list of training providers will be published.
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