
 

 

NHS Values Week, 29 June – 05 July 2020 

Communications toolkit 
 

Introduction 

Your journey to NHS Values Week 2020 starts here!  
 
Following the success of Values Week last year, we are excited to be running it again and we 
need you to make it bigger and better than before.  
 
Once again, we’ll be championing the values of the NHS Constitution as well as asking how 
staff across healthcare are living these in their day to day working lives.  
 
In case you need a reminder, the values of the NHS Constitution are: 
 

• Working together for patients 

• Compassion 

• Respect and dignity 

• Improving lives 

• Commitment to quality of care 

• Everyone counts 

We recognise that professions have their own sets of values too, such as the 6Cs of nursing 
and midwifery, or the five values of the General Medical Council. Also, you may have developed 
your own set of organisational values that you might want to promote. We hope that Values 
Week will give you the opportunity to remind staff, patients, and the public of the common 
principles that guide our actions, behaviours and judgements.  
 
This online toolkit contains our new Values Week logo [include link] which we want all 
organisations and colleagues to use, as well as information and ideas to help you plan activities 
for Values Week in your organisation.  
 
The 2019 campaign resulted in over 470k Twitter impressions from HEE posts alone, with over 
700 uses of the hashtag across the platform. We had engagement from a range of 
organisations, including foundation trusts, community hospitals, ambulance trusts and other 
arm’s length bodies.  
 
Read on for tips, templates and ideas to make Values Week come to life in your organisation.  
 
Get in touch with us at communications.support@hee.nhs.uk with any queries or for more 
information.  
 
 
 
 

  

https://www.hee.nhs.uk/about/our-values/nhs-constitutional-values-hub-0
mailto:communications.support@hee.nhs.uk
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Template internal comms article 

Share your values – get involved in Values Week 2020 

We’re taking part in this year’s NHS Values Week from 29 June to 05 July. Values Week gives 
us the opportunity to celebrate and showcase the common principles that guide our actions, 
behaviours and judgements, which ultimately result in the delivery of outstanding patient care. 
 
Our organisational values are: [INSERT OR DELETE AS NEEDED]  
 
The overall values of the NHS, as set out in the NHS Constitution, are: 
 

• Working together for patients 

• Compassion 

• Respect and dignity 

• Improving lives 

• Commitment to quality of care 

• Everyone counts 

You will also have your own personal values that are important to you, or follow professional 
values, such as the 6Cs of nursing and midwifery, or the five values of the General Medical 
Council. 
 
We’re getting involved in NHS Values Week by holding events and sharing our activity on social 
media, using the hashtag #livingtheNHSvalues, and we’d like you to get involved. Let us know 
what values are most important to you and how you bring these to life in your work.  
 
[ADD QUOTE FROM DIRECTOR HIGHLIGHTING THE IMPORTANCE OF VALUES] 
 
[INSERT FURTHER INFORMATION ON YOUR ACTIVITIES, HOW PEOPLE CAN GET 
INVOLVED, AND CONTACT DETAILS AS NEEDED]  
 
 

Template social media posts 
 
The campaign hashtag is #livingtheNHSvalues. This year we’ve added in NHS to the hashtag to 
differentiate it from other organisations using last year’s hashtag. 
 
Sample posts: 
 
We’re celebrating #livingtheNHSvalues next week. What values are most important to you? 
 
It’s day one of #livingtheNHSvalues week. Follow us to see what we’re getting up to and share 
what values are central to you 
 
Let us know how you’ve seen the NHS values being brought to life #livingtheNHSvalues 
 
How are you and your colleagues #livingtheNHSvalues? 
 
What does #livingtheNHSvalues mean to you? 
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Share your pledges of how you are #livingtheNHSvalues this week and beyond 
 
As #livingtheNHSvalues week comes to an end, what have been your highlights? 
 
How would you like to see us #livingtheNHSvalues in the services we provide? 
 
 

Activities for Values Week 
 
We’ve suggested some potential activities for Values Week below – by no means exhaustive! 
We’d love for you to share your plans and inspire others by tweeting us @NHS_HealthEdEng 
and using the hashtag #livingtheNHSvalues.  
 
Here are some ideas to get you started: 
 

• Blogs and vlogs by your teams and individuals 

• Enter HEE’s creative competition (being launched in March) 

• Activities which bring the values to life in practical ways, e.g. 

o office staff shadowing clinical staff and vice versa  

o visits by assistance dogs and sign language demonstrations 

o patient representatives sharing their stories 

o talks by charity partners 

o picnics or other social events to bring different teams together 

o inviting schools and communities in to visit premises 

 

Tools and resources  
 
Values Week logo 
 
We’ve created a logo for you to use in your communications and on social media. Download the 
Values Week logo. 
 
Pledge card  
 
Download the Values Week pledge card for staff to write their own pledge on how they are living 
the values. We’d love you to share photos of staff with their pledge cards using 
#livingtheNHSvalues and tagging us @NHS_HealthEdEng. 
 
. 

Evaluation  
 
Let us know how you get on! We’d love to hear how Values Week went for you so please 
complete the following metrics and send it back to us at communications.support@hee.nhs.uk. 
Feel free to add further measures to the list.   
 
This will help us to evaluate the campaign and share your successes. 
 

Number of events held  

Number of staff participating  

https://healtheducationengland.sharepoint.com/:i:/g/Comms/Digital/ESj72LBIbadCpVJpAgelDM4BbOL2z6DCSSUqjhEYR7KWRA?e=MjinJo
https://healtheducationengland.sharepoint.com/:i:/g/Comms/Digital/ESj72LBIbadCpVJpAgelDM4BbOL2z6DCSSUqjhEYR7KWRA?e=MjinJo
https://healtheducationengland.sharepoint.com/:b:/g/Comms/Digital/EUt1b_tYfmxOlGnW0KvqDvAB9kRQKBFwv8CajXdtT6aeSQ?e=fb4DSw
https://twitter.com/NHS_HealthEdEng
mailto:communications.support@hee.nhs.uk
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Number of patient and partner organisations involved  

Engagement on social media  

 
 
 
 
 
 


